STATE OF VERMONT
PUBLIC SERVICE BOARD

Docket No. 5566

Generic Investigation into the Regulation of Public
Telephone and Alternative Operator Services in
Vermont (in re: Capital Network System, Inc. )

R A

Order Entered: 4/11/2001
ORDER TO SHOW CAUSE

The Vermont Public Service Board ("Board") issued an Order in this docket on January 6,
1995, that requires all providers of operator services to make a variety of filings with the Board by
March 6, 1995. Specifically, providers of operator services are required to revise their tariffed
rates to comply with the rate caps mandated in the Order. On January 10, 1997, the Board sent
letters to several telecommunications providers, including Capital Network System, Inc. ("CNI"),
advising them that their rates for operator services do not comport with the Board's rate cap
requirement established in this Order.

CNI has failed to file with the Board the required revisions to its tariffed rates for operator
services. Consequently, CNI is hereby ordered to show cause, within thirty days of the date of this
Order, why its Certificate of Public Good ("CPG") to offer telecommunications services in
Vermont should not be revoked. If no response is received within this period of time, the CPG
issued to CNI on June 14, 1992 (CPG No. 142) may, after opportunity for hearing, be revoked
pursuant to 30 V.S.A. § 231(a).

SO ORDERED.

DATED at Montpelier, Vermont, this 11" day of April, 2001.

s/Michael H. Dworkin )
)  PUBLIC SERVICE
)
s/David C. Coen ) BOARD
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) OF VERMONT
s/John D. Burke )

OFFICE OF THE CLERK
FILED: April 11, 2001

ATTEST:__s/Susan M. Hudson
Clerk of the Board
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