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September 1, 2026 

Holly Anderson, Clerk 
Vermont Public Utility Commission 
112 State Street 
Montpelier, VT  05620-2701 

Re: Case No. 25-0729-TF/Tariff filing of Town of Hardwick Electric Department requesting 
an overall rate increase of 13.24% effective with service rendered on or after June 1, 2025 

Dear Ms. Anderson: 

On May 6, 2026, the Town of Hardwick Electric Department (“HED”) filed a letter that, among 
other things, committed to filing a status report by September 1, 2026, identifying the billing effect 
on customers that received net metering credits over the past two calendar years. HED has since 
switched its methodology for calculating net metering credits consistent with the Department of 
Public Service’s (“DPS”) recommendation. This letter contains that report. 

HED has recalculated customer bills for the agreed-upon two-year review period. Here is a 
summary of the results: 

 Total accounts requiring recalculation: 266 
 Average customer credit identified to date: $93.01 over the two-year period 
 96 customers would get a refund greater $100.00
 144 customers would get a refund of less than $100.00
 23 customers would not get any refund
 Three customers would owe HED for an over-credit

HED will work with the DPS to develop a proposal for how to address these results. Thank you 
for your attention to this matter, and please me know if you have any questions. 

Regards, 

Elijah D. Emerson 

Cc: Department of Public Service (via ePUC) 


