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From: Sean Davis <aaaathatisfouras@gmail.com>
Sent: Wednesday, January 18, 2017 11:14 AM
To: PSB - Clerk
Subject: Fairpoint Sale

mW\/

I'm Sean Daviy, a 1)5\ al fairpoint customer in Fairfax, VT. I'm looking to be put on the interested parties list for
the proposed sale of Fairpoint to Consolidated communications.

To whom it may concern: /} /' 01\

Regards,
Sean



Whitney, Judith

From: PSB - Clerk

Sent: Tuesday, January 17, 2017 1:44 PM

To: 'robert.robinson@cadyhill.com’

Subject: RE: | would appreciate being placed on the list of interested parties regarding the upcoming
sale of Fairpoint and specifically, being one of those lacking high speed broadband in a rural
local. Thank you so much for your consideration.  ///.

Dear Mr. Robinson: Thank you for your e-mail. As requested, we will add your name to the service list as an interested
person in PSB Docket No. 8881 (Re Proposed Consolidated Communications/FairPoint Merger).

Sincerely,

Judith C. Whitney

Clerk of the Board

Vermont Public Service Board
112 State Street

Montpelier, VT 05620-2701
802-828-2358
psb.clerk@vermont.gov

/ { 1|17 | 2D
From: robert.robinson@cadyhill.com [mailto:robert.robinson@cadyhill.com] /AﬁH <y
Sent: Monday, January 16, 2017 7:51 PM LT
To: PSB - Clerk <PSB.Clerk@vermont.gov>
Subject: | would appreciate being placed on the list of interested parties regarding the upcoming sale of Fairpoint and
specifically, being one of those lacking high speed broadband in a rural local. Thank you so much for your consideration.

/1] ..



Whitney, Judith L

From: robert.robinson@cadyhill.com

Sent: Monday, January 16, 2017 7:51 PM

To: PSB - Clerk

Subject: | would appreciate being placed on the list of interested parties regarding the upcoming sale of

Fairpoint and specifically, being one of those lacking high speed broadband in a rural local.
Thank you so much for your consideration.  ///. ...
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Whitney, Judith

From: theresa wellman <twellman96@gmail.com>
Sent: Monday, January 16, 2017 7:51 PM

To: PSB - Clerk

Subject: poor internet connectivity in Cambridge, VT

Hello - I'm writing because I'm very frustrated with the poor internet access provided by Fairpoint via DSL. It
seems to be getting worse instead of better which is at odds with my understanding of how it was supposed to
go when Fairpoint bought the Verizon assets. .

I would like to be put on the list of "interested parties" for the Fairpoint sale.

Thank you very much, l//& // / // 7 / 2011
/* :Df" | pA

Theresa Dion Wellman

&Y



Whitney, Judith

From: PSB - Clerk
Sent: Tuesday, January 17, 2017 1:53 PM
To: 'theresa wellman'

Subject: RE: poor internet connectivity in Cambridge, VT

Dear Ms. Wellman: Thank you for your e-mail. Your comments have been provided to the Board Members, and will
also be made a part of the public comment file in PSB Docket No. 8881 (Re Proposed Consolidated
Communications/FairPoint Merger). We will add you to the service list for the case as an interested person, as
requested.

Sincerely,

Judith C. Whitney

Clerk of the Board

Vermont Public Service Board
112 State Street

Montpelier, VT 05620-2701
802-828-2358
psb.clerk@vermont.gov

From: theresa wellman [mailto:twellman96 @gmail.com]
Sent: Monday, January 16, 2017 7:51 PM

To: PSB - Clerk <PSB.Clerk@vermont.gov>

Subject: poor internet connectivity in Cambridge, VT

Hello - I'm writing because I'm very frustrated with the poor internet access provided by Fairpoint via DSL. It
seems to be getting worse instead of better which is at odds with my understanding of how it was supposed to
go when Fairpoint bought the Verizon assets. .

I would like to be put on the list of "interested parties” for the Fairpoint sale.

Thank you very much,

Theresa Dion Wellman
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‘Vhitney, Judith

From: Katie Grenon <k.e.grenon@gmail.com>
Sent: Monday, January 16, 2017 7:41 PM

To: PSB - Clerk

Subject: Rural broadband

We would like to be put on the list of interested parties in the sale of Fairpoint. We have no broadband at our
house. ;

Katie and Frank Grenon, Waterville / A /l y, 4 | / 4 / 2011
im



Whitney, Judith

From: PSB - Clerk

Sent: Tuesday, January 17, 2017 1:43 PM
To: '‘Katie Grenon'

Subject: RE: Rural broadband

Dear Mr. & Mrs. Grenon — Thank you for your e-mail. As requested, we will add your names to the service list as
interested persons in PSB Docket No. 8881 (Re Proposed Consolidated Communications/FairPoint Merger).

Sincerely,

Judith C. Whitney

Clerk of the Board

Vermont Public Service Board
112 State Street

Montpelier, VT 05620-2701
802-828-2358
psb.clerk@vermont.gov

From: Katie Grenon [mailto:k.e.grenon@gmail.com]
Sent: Monday, January 16, 2017 7:41 PM

To: PSB - Clerk <PSB.Clerk@vermont.gov>

Subject: Rural broadband

We would like to be put on the list of interested parties in the sale of Fairpoint. We have no broadband at our

house. o i
Katie and Frank Grenon, Waterville! /1?‘ Jued HIE| 0l 7

Dium



Whitney, Judith

From: Judy Walls <judy.walls@gmail.com>
Sent: Monday, January 16, 2017 5:50 PM
To: PSB - Clerk

Subject: Poor connectivity, poor service

Please place me on your list of "interested parties" for the Fairpoint sale. I have been a Fairpoint customer for
internet connectivity ever since they offered fit at my address. What they offer at my address is the barest of
connection, and repeatedly they "offer" more speed, only to retract the offer once the service order is placed.

My new husband has a work order in now for new service, and was told he could get "bonded connectivity" of
3.0 mbps and after three days of mix-ups and countless hours on the phone with Fairpoint reps, we are now told
he can only get 1.5 mbps.

The old copper lines here have two obstacles: "load coils" and as I have learned today, no "provisioning
platform". Just a half mile BEYOND my address, there is fiber optic service with up to 15 mbps, but when that
was installed a couple years ago, the first 1.5 miles of 108 N (Bakersfield Road) out of Jeffersonville was not
included in this new line.

My husband's work as a programmer for Global Foundries fabrication unit requires him to be able to access
reliable internet 34/7/365, and this situation with Fairpoint is crippling.

ANY action likely to make the situation even worse is of grave concern!

Sincerely, 7o 19 ’Z«Olf’
) Y 4 ";_/ £
Judith L. Walls/Scott A. Leshe\/ /{“{ .

1589 VT Route 108 N |) A FY
Jeffersonville, VT 05464 c/



Whitney, Judith

From: PSB - Clerk

Sent: Tuesday, January 17, 2017 3:06 PM
To: 'Judy Walls'

Subject: RE: Poor connectivity, poor service

Dear Ms. Walls & Mr. Leslie — Thank you for your comments — they have been provided to the Board Members, and will
also be made a part of the public comment file in PSB Docket No. 8881 (Re Proposed Consolidated
Communications/FairPoint Merger). We will also add your names to the service list for the case as an interested person,
as requested.

Sincerely,

Judith C. Whitney

Clerk of the Board

Vermont Public Service Board
112 State Street

Montpelier, VT 05620-2701
802-828-2358
psb.clerk@vermont.gov

From: Judy Walls [mailto:judy.walls@gmail.com]
Sent: Monday, January 16, 2017 5:50 PM

To: PSB - Clerk <PSB.Clerk@vermont.gov>
Subject: Poor connectivity, poor service

Please place me on your list of "interested parties" for the Fairpoint sale. I have been a Fairpoint customer for
internet connectivity ever since they offered fit at my address. What they offer at my address is the barest of
connection, and repeatedly they "offer" more speed, only to retract the offer once the service order is placed.

My new husband has a work order in now for new service, and was told he could get "bonded connectivity" of
3.0 mbps and after three days of mix-ups and countless hours on the phone with Fairpoint reps, we are now told
he can only get 1.5 mbps.

The old copper lines here have two obstacles: "load coils" and as T have learned today, no "provisioning
platform". Just a half mile BEYOND my address, there is fiber optic service with up to 15 mbps, but when that
was installed a couple years ago, the first 1.5 miles of 108 N (Bakersfield Road) out of Jeffersonville was not
included in this new line.

My husband's work as a programmer for Global Foundries fabrication unit requires him to be able to access
reliable internet 34/7/365, and this situation with Fairpoint is crippling.

ANY action likely to make the situation even worse is of grave concern!

Sincerely,

Judith L. Walls/Scott A. Leslie / A OULMQ 1 / 207

1589 VT Route 108 N § pfA-

—



Jeffersonville, VT 05464
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Whitney, Judith iy
From: Tami Wuestenberg <wueste13@gmail.com>
Sent: Tuesday, January 17, 2017 9:30 AM
To: PSB - Clerk
Subject: Fairpoint Sale

Hi I live in Cambridge Vermont, my husband runs a small business from our home, and we have
horrible internet available to us. I would like to be kept informed regarding the sale of Fairpoint, and
what if anything is going to be done about the lack of good quality internet in rural Vermont.
Thanks.

~Tami Wuestneberg



Whitney, Judith

From: PSB - Clerk

Sent: Tuesday, January 17, 2017 2:54 PM
To: "Tami Wuestenberg'

Subject: RE: Fairpoint Sale

Dear Ms. Wuestneberg: Thank you for your e-mail. Your comments have been forwarded to the Board Members, and
will also be made a part of the public comment file in this docket. As requested, we will add your name to the service
list as an interested person in PSB Docket No. 8881 (Proposed Consolidated Communications/FairPoint Merger).

Sincerely,

Judith C. Whitney

Clerk of the Board

Vermont Public Service Board
112 State Street

Montpelier, VT 05620-2701
802-828-2358
psb.clerk@vermont.gov

(2fz017
From: Tami Wuestenberg [mailto:wueste13@gmail.com] /4'6%4&/4 (/ [}! '

Sent: Tuesday, January 17, 2017 9:30 AM P Y )
To: PSB - Clerk <PSB.Clerk@vermont.gov> N i
Subject: Fairpoint Sale

Hi I live in Cambridge Vermont, my husband runs a small business from our home, and we have
horrible internet available to us. I would like to be kept informed regarding the sale of Fairpoint, and
what if anything is going to be done about the lack of good quality internet in rural Vermont.
Thanks.

~Tami Wuestneberg
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Whitney, Judith
From: Pam Jedlicka <vtyogini@gmail.com>
Sent: Tuesday, January 17, 2017 6:03 AM
To: PSB - Clerk
Subject: interested parties

Please put me on the list of interested parties for Fairpoint Communications information. Thank you.
The select board chairperson in the town of Fletcher has recommended residents here request this. We are a bit
at wits end over the terrible internet service we have here.

Patricia Jedlicka / /A,f z/P ol / |z

755 Rugg Road
East Fairfield, VT 05448
802-309-3931.

Pam



Whitney, Judith

From: PSB - Clerk

Sent: Tuesday, January 17, 2017 2:50 PM
To: 'Pam Jedlicka'

Subject: RE: interested parties

Dear Ms. Jedlicka: Thank you for your e-mail. As requested, we will add your name to the service list as an interested
person in PSB Docket No. 8881 (Proposed Consolidated Communications/FairPoint Merger).

Sincerely,

Judith C. Whitney

Clerk of the Board

Vermont Public Service Board
112 State Street

Montpelier, VT 05620-2701
802-828-2358
psb.clerk@vermont.gov

From: Pam Jedlicka [mailto:vtyogini@gmail.com]
Sent: Tuesday, January 17, 2017 6:03 AM

To: PSB - Clerk <PSB.Clerk@vermont.gov>
Subject: interested parties

Please put me on the list of interested parties for Fairpoint Communications information. Thank you.
The select board chairperson in the town of Fletcher has recommended residents here request this. We are a bit
at wits end over the terrible internet service we have here.

Patricia Jedlicka

755 Rugg Road

East Fairfield, VT 05448
802-309-3931.

Pam



