From: rubyleggs@aol.com <rubyleggs@aol.com>
Sent: Monday, February 16, 2026 11:27 AM

To: PUC - Clerk <PUC.Clerk@vermont.gov>
Subject: Case no 26-0096-TF

You don't often get email from rubyleggs@aol.com. Learn why this is important

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize
and trust the sender.

Your system does not recognize Case No 26-0096-TF, so | can't make an online
comment for record. Please explain why your system is not recognizing this case
number which is the number provided to me in the letter where GMP is asking for a
7.5% rate increase. This is a ridiculous increase, not supported by inflation since | didn't
even get a raise this year, so how am | going to pay an additional 7.5%? My electric bill
for last month was over $980 dollars, yes that is correct almost a $1,000 dollars just so |
could have heat and yet GMP wants an increase? GMP is one of the highest charging
utilities in the NATION and yet they continue to mismanage the organization to the point
they want even more money to waste? | vote NO. | can't afford this, and other seniors
my age can't afford this either.
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