STATE OF VERMONT
PUBLIC UTILITY COMMISSION

Case No. 25-2607-INV

Investigation into the City of Burlington
Electric Department’s operations and
management practices

Order entered: 11/18/2025

PROCEDURAL ORDER EXTENDING COMMENT DEADLINE

This case involves an investigation into the City of Burlington Electric Department’s
(“BED”) operations and management practices in response to recent regulatory errors,
inconsistencies, and shortfalls in BED’s engagement with the Vermont Public Utility
Commission (“Commission”).

On October 22, 2025, the Commission issued an order opening this investigation. The
order set a November 19, 2025, deadline for the Vermont Department of Public Service
(“Department”) to file a proposed business process audit request for proposal (“RFP”). The
order also allows for parties to file comments in response to the proposed RFP within 14 days of
the Department’s filing.

The Thanksgiving holiday will fall within the comment period under the current
schedule. As a result, the Commission extends the deadline for parties to file comments in

response to the Department’s proposed RFP to December 12, 2025.

SO ORDERED.
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Dated at Montpelier, Vermont, this 18th day of November, 2025 .

Aaron Kisicki
Hearing Officer

OFFICE OF THE CLERK

Filed: November 18, 2025

Attest: "I‘::. r ¥ LA G ;3’_». £ AT
Deputy Clerk of the Commission

Notice to Readers: This decision is subject to revision of technical errors. Readers are requested to notify
the Clerk of the Commission (by e-mail, telephone, or in writing) of any apparent errors, in order that any necessary
corrections may be made. (E-mail address: puc.clerk@vermont.gov)
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William F. Ellis

McNeil, Leddy & Sheahan
271 South Union Street
Burlington, VT 05401
wellis@mcneilvt.com

James L Gibbons

Burlington Electric Department
585 Pine Street

Burlington, VT 05401
jgibbons@burlingtonelectric.com

James Porter, Esq.

Vermont Department of Public Service
112 State Street

Montpelier, VT 05620
james.porter@vermont.gov

~Pike Porter, pro se
544 S. Prospect St.
Burlington, VT 05401
pikeporter@gmail.com

Darren Springer

City of Burlington Electric Department
585 Pine Street

Burlington, VT 05401
dspringer@burlingtonelectric.com

Emily Stebbins-Wheelock

City of Burlington Electric Department
585 Pine Street

Burlington, VT 05401

estebbins-wheelock@burlingtonelectric.com

AMotion to Intervene pending.

(for City of Burlington
Electric Department)

(for City of Burlington
Electric Department)

(for Vermont
Department of Public
Service)

(for City of Burlington

Electric Department)

(for City of Burlington
Electric Department)
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