A e AR L o

ke
W N = O

Attachment 1

Attachment 2
Attachment 3

Attachment 4

ALTERNATIVE REGULATION PLAN
TABLE OF CONTENTS
Term of the Plamn......iiiiniiiiiniinieinienninnneneenneeniinsenneesesssiesesssessesssssesses 1
Regulatory Framework. 1
Base Rates. ......ccocceevueereecruecnne 2
EX0ZENouUS EVENLS. ...ccuuiiiiriirniiniissnnicssssnnicssssssicsssssssssssssssssssssssssssssssssssssssssssssssssssssssss 5
Earning SHATiNg. .....cceiievviiiiviinisnninssnninssnncssssncssssncssssosssssssssssssssssssssssssssssssssssssssssssnss 6
Return 0N EQUILY...cccoiiiininnniiniinnnnicnssssnnicssssssiessssssscsssssssssssssssssssssssssssssssssssssssssssssssss 7
3-Year Fixed Rate Base. 8
Purchased Gas Adjustment. 8
Climate Action and Innovation Programs. 12
. Performance, Safety and Service Quality and Reliability Plan Reporting............. 15
. Management of Gas Supply. 15
. DiSpute ReSOIULION....ccccciveiiicsirsnriessssnnrecssssannecsssnssosssssssessssssssssssssssssssssssssssssssssssssssases 15
. Amendment of Plan. .15
Attachments

Definitions and Components of Purchased Gas
Adjustment

Forecast of Capital Spending

Climate Action and Innovation Performance
Metrics

Example of Rate Smoothing Adjuster and Rate
Path



ALTERNATIVE REGULATION PLAN

This Alternative Regulation Plan (the “Plan”) is established pursuant to 30 V.S.A.
§ 218d. The Plan establishes the method by which the Public Utility Commission (the “PUC” or

the “Commission”’) will regulate the rates charged for certain jurisdictional products and services

offered by Vermont Gas Systems, Inc. (“VGS” or the “Company’’) during the term of the Plan.

1. Term of the Plan.

a.

The Plan shall be effective on October 1, 2023, to be implemented with bills rendered
November 1, 2023, with an initial term of three years that will expire on September
30, 2026, and an additional term of one year that will expire on September 30, 2027
The Plan shall be divided for reference herein into the following rate periods:
FY2024 October 1, 2023—September 30, 2024
FY2025 October 1, 2024—September 30, 2025
FY2026 October 1, 2025—September 30, 2026
FY2027 October 1, 2026—September 30, 2027

Amounts due from or owed to customers related to the PGA, Weather Variance, or
over or under earnings adjustments relating to periods prior to termination shall
continue beyond the end of the Plan’s term, and any remaining balances after the Plan
is terminated shall be deferred and recovered from or returned to customers in a
subsequent rate proceeding.

VGS will file a traditional cost of service prior to the commencement of the Plan on
February 15, 2023. This proceeding will establish just and reasonable rates for the
FY?2024 rate year (the 12-month period starting October 1, 2023), subject to the Rate
Smoothing Adjuster described in Paragraph 3 below.

VGS will file a traditional cost of service on February 15, 2027, prior to the
termination of the Plan, for the Rate Year beginning October 1, 2027.

2. Regulatorv Framework.

a.

Title 30, including Sections 218, 225, 226, 227, and 229, will continue to apply

! The additional term was approved by the Commission in Case No. 25-1106-PET on August 18, 2025.



except as specified herein.

b. The goal of this Plan is to regulate VGS’s rates as provided herein and to fulfill the
objectives of Section 218d(a), including to provide smooth and transparent rates for
customers, to support VGS’s provision of safe and reliable service, to decrease the
link between VGS’s financial outcomes and its retail sales, and to encourage
innovation by VGS to meet Vermont’s energy goals, including on carbon reduction.
To accomplish these goals, the Plan sets out in Paragraph 3 the terms for recovery in
rates of VGS’s operations and expenses other than the purchase of natural gas
(hereinafter “Base Rates™), and separately sets the method by which the Company
shall be entitled to recover its gas costs in accordance with the Purchased Gas

Adjustment (the “PGA”), as established by Paragraph 8 of this Plan.

Base Rates.

a. Except as provided for in Paragraph 3(c), below, the Plan is intended to establish
Base Rates that (1) smooth rate impacts expected in FY2024, (2) keep changes to
rates in future years consistent with inflation, and (3) maintain rates in accordance
with a 3-Year Rate Base Plan.

b. For purposes of this Plan, the following terms are defined as set forth below:

i. 2024 Base Rate Change: Pursuant to Paragraph 1(c) above, VGS shall file a
traditional non-gas Cost of Service in February 2023. The 2024 Base Rate
Change shall be the non-gas rate change approved by the Commission for
FY2024.

ii. Rate Smoothing Adjuster: The Rate Smoothing Adjuster shall be established
to smooth the 2024 Base Rate Change by reducing FY2024 rates and creating
a regulatory asset that will amortize over the term of the Plan and will be zero
at the end of the Plan.

iii. Operating Costs: Operating Costs shall mean all costs categorized as
operating costs under VGS’s non-gas Cost of Service for FY2024, which
includes Production, Transmission, Distribution, Customer Accounts, Sales,
Admin & General, and Other Income.

iv. Indexed Market Adjustment: The Indexed Market Adjustment limits



V1.

changes to Operating Costs to inflation, with 69% of the change tied to
indexed inflation in the labor market and 31% tied to indexed inflation in the
consumer price index.? Accordingly, the Indexed Market Adjustment = (69%
x the most recently published 12-month percent change in the U.S. Bureau of
Labor & Statistics Employment Cost Index®) + (31% x 12-month change in
U.S. Bureau of Labor & Statistics Consumer Price Index for Northeast?).
Notwithstanding the foregoing, the Indexed Market Adjustment shall be no
higher than 4% and no lower than 2%.

Non-Operating Costs: Non-Operating Cost shall mean depreciation,” taxes,
and cost to finance rate base. Total rate base, for purposes of establishing
Non-Operating Costs during each year of the Plan, shall be based on VGS’s 3-
Year Rate Base Plan (or 1-Year Rate Base Plan in the case of a FY2027
extension), which shall be filed in February 2023, and shall fix VGS’s total
plant in service for the 3-year term. The costs to finance rate base in each year
shall be based on a 50%/50% debt/equity ratio, Return on Equity as
established in Paragraph 6 of this Plan, and short- and long-term debt rates
approved by the Commission. Non-Operating Costs in each year of the Plan
are only subject to adjustment for (1) changes in short- or long-term debt rates
as approved by the Commission in other cases, (2) changes to ROE pursuant
to Paragraph 6 of this Plan, (3) adjustments to depreciation rates based on
updates to the depreciation study, (4) Additional Innovation Capital, if
applicable, (5) and updates to taxes.®

Additional Innovation Capital: Additional Innovation Capital shall mean
any capital investments in innovation that are previously approved by the

Commission, as discussed in Paragraph 9 of this Plan, and will be in-service
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This ratio approximates VGS’s typical labor and benefits ratio.
https://data.bls.gov/timeseries/CIU1010000000000A
https://data.bls.gov/pdq/SurveyOutputServlet?series_id=CUUR0100SA0,CUUS0100SA0

Depreciation expense shall be based on the total plant in service as set forth in the 3-Year Rate Base Plan.

FY2026 depreciation expense will be updated in accordance with VGS’s updated depreciation study to be completed

for FY2026.
Gross receipts and weatherization taxes shall be based on forecasted revenue, however property tax, street
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fees, and other taxes shall be set based on the 12-month average change in U.S. Bureau of Labor & Statistics
Consumer Price Index for Northeast. Income taxes shall be based on VGS’s effective tax rate as applied to the cost
to finance rate base adjusted for amortization. See Attachment 4.



in the rate year as demonstrated by known and measurable documentation.

vii. Additional Innovation Expense: Additional Innovation Expense shall mean

any innovation expense spending that is previously approved by the

Commission, as discussed in Paragraph 9 of this Plan.

c. Base Rates shall be set during the term of this Plan as follows:

1.

ii.

iii.

1v.

FY2024: FY2024 rates shall be set based on the 2024 Base Rate Change as
adjusted by the Rate Smoothing Adjuster.

FY2025: FY2025 rates shall be set based on (1) the Rate Smoothing Adjuster,
(2) 2024 Operating Costs as adjusted by the Indexed Market Adjustment and
any Additional Innovation Expense, if applicable, and (3) Non-Operating
Costs, as adjusted by Additional Innovation Capital, if applicable.

FY2026: FY2026 rates shall be set based on (1) the Rate Smoothing Adjuster,
(2) 2025 Operating Costs as adjusted by the Indexed Market Adjustment and
any Additional Innovation Expense, if applicable, and (3) Non-Operating
Costs, as adjusted by Additional Innovation Capital, if applicable.

FY2027: FY2027 rates shall be set based on (1) 2026 Operating Costs as
adjusted by the Indexed Market Adjustment and any Additional Innovation
Expense, if applicable, and (2) Non-Operating Costs pursuant to a fixed 1-
year Rate Base Plan for the extension period, filed in accordance with

Paragraph 1, as adjusted by Additional Innovation Capital, if applicable.

d. In February 2023, VGS shall file a 3-Year Rate Base Plan and a summary of the Rate

Smoothing Adjuster and associated rate path during the term of the Plan, subject to

indexed adjustments set forth above. An example of this filing is initially provided as

Attachment 4, however, the actual values are subject to adjustment based on VGS’s

approved Cost of Service for FY2024. No later than June 30 of each year covered by

the Plan, VGS shall file compliance tariffs reflecting the Base Rate change for the

next Rate Year along with supporting documentation and an updated Attachment 4

reflecting adjustments contemplated by this Paragraph 3 of the Plan.

e. The PSD shall file comments on VGS’s June 30 filing within 15 days, including any

objection to Base Rate changes that result from Additional Innovation Capital. VGS



4.

g.

shall provide additional information to the Department to address any objections.
Thereafter, the parties shall file comments with the PUC with a recommendation
about how to resolve any objection, but in no case later than August 1st. The
Commission shall resolve any disputed issues by August 15 in order to allow VGS to
provide customers notice of the proposed November rate change approximately 60
days in advance on a bills-rendered basis and approximately 30 days in advance of
service.
The Base Rate changes pursuant to Paragraphs 3(a) and 3(b) may only be modified in
the following circumstances:

i.  The occurrence of an Exogenous Event as defined in Paragraph 4 below.

il. The earnings calculation described in Paragraph 5 yields an earning variance

of more than 200 basis points.

iii. Commission-approved changes in rate design.
Nothing in this Plan shall be interpreted as preventing the PUC from investigating
any such Base Rate adjustment, and, unless otherwise ordered by the Commission,
any such Base Rate adjustment shall take effect subject to change by any final

Commission order in any docket initiated to investigate VGS’s Base Rates.

Exogenous Events.

An Exogenous Event is defined as:

a.

An event outside of the Company’s control exceeding $200,000 in cost or benefit
during a 12-month period, such as but not limited to: changes in state or federal tax
law; unforeseen operational costs or capital investments; changes in Generally
Accepted Accounting Principles; an ROE adjustment under Paragraph 6 of this Plan
that exceeds 150 basis points; other regulatory, judicial, or legislative changes
affecting the Company, including rules or orders issued or promulgated by the
Commission pursuant to the Affordable Heat Act;’ or changes to state or federal

pipeline safety, operation, or maintenance requirements.

b. If an Exogenous Event occurs, the Company may seek approval from the

7

Affordable Heat Act, S-5 (2023-2024 Session).



Commission to account for it in rates, either separate from or as part of the annual
Base Rate change. If the Exogenous Event benefits customers, unless otherwise
ordered by the Commission, the Company will confer with the Department and
propose a mechanism to return the benefit to customers expeditiously.

If an Exogenous Event occurs that results in the Company seeking an adjustment in
rates separate from the annual Base Rate change, the Company will provide the
Commission, the Department, and customers 60 days advance notice of the proposed
rate change, which shall be filed no later than 30 days after VGS becomes aware that
an event qualifies an “Exogenous Event” under this Paragraph. Unless otherwise
ordered by the Commission, the rate change will go into effect thereafter on a bills-

rendered basis.

Earning Sharing.

a.

To ensure that the Base Rate Changes provided in Paragraph 3(a) yield just and
reasonable rates, annually, no later than November 30, the Company will calculate an
earning sharing mechanism (“ESM”) based upon the prior Fiscal Year.

The ESM will be calculated by comparing the actual return to the authorized return

using the following formula:

OF or UE = E- E,

Where:
OE or UE = Over-Earnings or Under-Earnings
E = Actual earnings, normalized for 10-year normal

weather, and excluding lobbying, donations, long-term incentive
compensation, and 50% of short-term incentive compensation

Ea = Allowed earnings based on authorized return
on equity and 50% equity ratio applied to rate base for the applicable

rate year pursuant to the method described in Paragraph 3

No Earning Sharing shall occur if OE or UE is equal to or less than +/- 50 basis
points of VGS’s authorized return on equity (the so-called “dead-band”).



Where OE or UE yields a positive number above the 50 basis point dead-band, 50%
of the over-earnings will be returned to customers and 50% will be retained by the
Company, up to 200 basis points. Where OE or UE yields a negative number, the
Company will absorb 50% of the shortfall and recover the other 50% from customers,

up to 200 basis points.

If the ESM results in an earning shortfall or excess earnings in excess of 200 basis
points, the amount in excess of 200 basis points will be fully recoverable from or

returned to customers.

Unless otherwise agreed to by VGS and the Department, and approved by the PUC,
over or under earnings shall be returned to or collected from firm customers via a bill
credit or charge per Ccf, effective with bills rendered on and after February 1, except
that in the event that earning shortfalls or excess earnings are in excess of 200 basis
points, VGS may elect to recover earning shortfalls or return excess earnings through
an adjustment to Base Rates in the following year or collect from firm customers
through a bill credit or charge per Ccf.

Return on Equity.

a. For purposes of establishing rates under Paragraph 3 of this Plan and calculating
Authorized Earnings pursuant to Paragraph 5 of this Plan, the ROE shall be

established as follows:

FY2024 ROE approved by the Commission in a traditional rate case for
FY2024 rates (the “FY2024 ROE”)

FY2025 FY2024 ROE adjusted at one-half the change in the composite
10-Year Treasury Note Rate as provided below (“FY2025 ROE”)

FY2026 FY2025 ROE adjusted at one-half the change in the composite
10-Year Treasury Note Rate as provided below (“FY2026 ROE”)

FY2027 FY2026 ROE adjusted at one-half the change in the composite
10-Year Treasury Note Rate as provided below (“FY2027 ROE”)

b. Adjustments to ROE under this Section shall be based on the composite 10-Year



Treasury Note Rate as published by the U.S. Department of the Treasury for each
date between March 1 and June 1 as compared to the same time period during the
prior year.

For greater clarity, the data source for U.S. Treasury Note rates is currently located at:
http://www.treasury.gov/resource-center/data-chart-center/interest-
rates/pages/textview.aspx?data=yield.

If the U.S. Department of the Treasury ceases to publish this rate during the life of
this Plan, VGS and the PSD will work cooperatively to identify a replacement index
rate.

In the event that the ROE adjustment under this Paragraph exceeds 150 basis points,

it shall be considered an Exogenous Event under Paragraph 4 of this Plan.

3-Year Fixed Rate Base.

a.

The Company shall file a fixed three-year rate base plan in February 2023, to be
reviewed as part of this Plan, that shall establish the basis for recovery of Non-
Operating Costs during the term of this Plan (“3-Year Rate Base Plan”).

i.  Not later than June 30 of any Plan year, VGS shall provide the PSD and the
PUC with an estimate of actual capital expenditures for the current fiscal year
and its forecasted capital expenditures for the upcoming fiscal year. VGS shall
also provide: (1) A summary of the major variances in capital expenditures
between its initial or annual capital expenditure forecast and expected actual
capital expenditures assessment; and (2) a summary of the major changes in
the annual capital expenditure forecast from the capital expenditures provided
in the 3-Year Rate Base Plan.

Deviations in the Company’s capital spending will not result in a modification to the
rate changes, which shall be based on VGS’s 3-Year Fixed Rate Base Plan as set forth
Paragraph 3 of this Plan, or if extended in FY2027, VGS’s 1-Year Rate Base Plan.

Purchased Gas Adjustment.

The Purchased Gas Adjustment (“PGA”) during the Plan is designed to separate

the cost of gas incurred by the Company for its customers from the Company’s


http://www.treasury.gov/resource-center/data-chart-center/interest-

other costs as reflected in its Base Rates, as follows:

a. The PGA shall consist of an average cost per Ccf based on forecasted costs and

volumes for the rate year and to correct for any under- or over-collection of gas costs

and weather normalization during the previous quarter, as follows:

L

il.

iil.

1v.

Costs to be recovered through the PGA are costs related to the purchasing,
storing, production, and transporting of natural gas to serve sales customers.
As further described in Attachment 1, they include: a) Firm commodity costs
(including Renewable Natural Gas (“RNG”)); b) Interruptible commodity
costs (including spot purchases and RNG); c¢) Storage withdrawals, including
variable injection and withdrawal costs; d) Peaking commodity costs; e)
Commodity costs for off-system sales; f) Propane air commodity (propane
only) costs; g) TC Energy, Enbridge, or other pipeline tolls and charges; h)
Storage-related demand charges; 1) Peaking demand charges; j) Hedging
positions (natural gas and foreign exchange); k) Hedging instrument
premiums; 1) Capacity or asset management revenues; m) Canadian federal or
provincial taxes imposed on gas purchases or pipeline tolls, including any
gains or losses due to changes in exchange rate on tax payments and
reimbursements; n) System losses and Company use; and o) Other gas costs
that may occur and are appropriately charged to FERC Accounts 800 through
805.

The definition and determination of these components is shown in Attachment
1. In its annual supply filing pursuant to Paragraph 11 of this Plan, VGS will
highlight any changes to its supply portfolio or to the definitions and
determinations shown in Attachment 1.

Schedule for PGA filings: Quarterly, no later than the third-to-last business
day of November, February, May, and August, VGS shall notify the PUC and
the PSD of the PGA that will be billed to firm customers commencing on the
first day of the third subsequent month (e.g., adjustment filed on November 25
is effective on bills rendered on and after February 1).

The rate year reflected in the PGA shall be the twelve-month period beginning



with the second subsequent month (e.g., adjustment filed on November 25

reflects upcoming January to December rate year).

v. VGS shall give individual notice to customers of each PGA not less than 55
days before bills are rendered and not less than 25 days before service is
rendered.

vi. Content of PGA filings: The quarterly PGA filing shall include:

a) Forecasted Gas Costs for the 12 months beginning two months forward.
Forecasted Gas Costs will be calculated based on then current pipeline
tolls, fixed-price contracts, and market forecasts for unhedged indexed
supplies, minus projected interruptible and off-system sales revenue;

b) Forecasted Gas Sales Volumes for the 12 months beginning two months
forward, based on projected numbers of customers and 10- year normal
weather;

c) Actual Gas Costs for the previous quarter, net of interruptible and off-
system revenue;

d) Actual Firm Gas Sales Volumes for the previous quarter;

e) Actual Firm Gas Charge Revenues for the previous quarter;

f) The proposed new Gas Charge, which will be calculated to recover on a
12-month basis Forecasted Gas Costs and to discharge any Adjustment
required by over- or under- collection of Gas Costs and weather variance
from the previous quarters; and

g) The amount of alternative supply added to VGS’s general supply portfolio
along with an explanation of the considerations identified in Paragraph

4(d) below.

b. The PGA will be calculated using the following formula:
GAS CHARGE= (12-MONTH COST FORECAST +/- PGA ADJUSTMENT
+/- WEATHER VARIANCE)/12-MONTH VOLUME FORECAST

Where:

Gas Charge Price per ccf for gas sold to firm customers

10



12-Month Cost Forecast Forecast of Gas Costs identified above

PGA Adjustment The difference between previous quarters’
Actual Gas Costs (net of interruptible and off-
system revenue) and Actual Firm Gas Charge
Revenues

Weather Variance The difference between previous quarters’ actual
firm distribution revenue and weather-normalized
distribution revenue

12-Month Volume Forecast Forecast of firm Gas Sales Volumes for the
12 months beginning 2 months forward, based on
projected numbers of customers and 10-year normal

weather

For purposes of determining weather-normalized variance, the use per degree day, per
customer, by firm rate class in the most recent August PGA filing will be applied to
the difference between actual degree days and degree days in the most recent August
PGA filing multiplied by the actual number of customers. The resulting Mcf
adjustment, by rate class, will be multiplied by the distribution charge, by rate class,
to determine the weather adjustment. The calculation, by firm rate class, by month
will be as follows:

WV = (Customers * UDD * (DDa — DDn)) *DR

Where:

wv = Weather Variance

Customers = Actual number of customers

UDD = Use per degree day from August PGA filing
DDa = Actual Degree Days

DDn = Degree Days per August PGA filing

DR = Distribution Rate

The resulting WV will be returned to or collected from customers in the subsequent

PGA filing.

11



9.

d. PGA Alternative Supply Feature: Over the term of this Plan, VGS may include

alternative supply (such as RNG, hydrogen, district heat, or other alternative fuels) as
a component of its overall supply. VGS may incrementally increase the amount of
alternative supply under the PGA by up to 6% of VGS’s overall retail gas sales over
the term of the Plan, and up to 2% over the term of the one-year extension, if
applicable. The amount of alternative supply included in each PGA filing will be
based on considerations regarding the overall impact on rates, VGS’s competitive
position, the extent to which VGS is increasing alternative supply under its Voluntary
RNG Program, and the environmental benefits of adding alternative supply compared
to the Vermont Climate Action Plan’s established value of the social cost of carbon,
when considered in aggregate on a portfolio-wide basis. This PGA Alternative
Supply Feature is designed to advance the State’s energy goals and lower carbon
emissions at least cost. Nothing in this paragraph mandates an increase in alternative
supply during any given year of the Plan.

In the event that a rule or order of the Commission issued or promulgated pursuant to
the Affordable Heat Act® establishes requirements that conflict or are inconsistent
with those set forth in this Paragraph, VGS may file a request for an amendment to
this Plan pursuant to the provisions of Paragraph 13 herein.

Nothing in this Plan will be interpreted as preventing the PSD from asking the PUC
to investigate or the PUC from investigating the prudence of the gas costs charged to

VGS customers under the PGA.

Climate Action and Innovation Programs.

a.

Climate Action Initiatives: During the Term of this Plan, VGS shall pursue and
consider projects, programs, and services that support Vermont’s statewide energy
goals by advancing promising technologies to facilitate efficient, lower carbon
energy choices for Vermont customers (e.g., researching and seeking to pursue

district energy, RNG, and other alternative supply resources; uses of waste heat to
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Affordable Heat Act, S-5 (2023-2024 Session).
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lower usage of natural gas; power-to-gas projects; more efficient or less carbon-
intensive equipment for heating and industrial processes; etc.).

Climate Action and Innovation Budget: VGS’s Base Rates under this Plan shall
include $2 Million in spending, per year, for Climate Action and Innovation ($1.5
Million in capital and $500,000 in expense). Spending greater than the Climate
Action and Innovation Budget shall be treated in accordance with Paragraphs 3 and
9(c) of this Plan.

In the event that VGS’s innovation spending on a given project, program, or service
is expected to exceed VGS’s Climate Action and Innovation Budget, VGS will seek
advance approval of such spending from the Commission in a filing that includes the
elements set forth in Paragraph 5(e) or such spending shall otherwise be subject to
review in a traditional rate case.

. Additional Innovation Capital or Expense: Climate Action and Innovation spending
approved by the Commission pursuant to the requirements of Paragraph 9(c) above
shall be included in rates pursuant to Paragraph 3(b) of the Plan.

VGS shall provide 30 days’ advance notice to the Department and the Commission
before commencing any spending on a project, program, or service under the Climate
Action and Innovation Budget that exceeds $25,000. Such notice shall include the
elements set forth in Paragraph 9(f). If there is no objection nor request for formal
process from the Department or the Commission, VGS may proceed with the
expenditure without any further delay.

Innovative projects, programs, or services that trigger the requirements of Paragraph
9(b) or 9(c) shall require a filing that contains the following:

1. A description of the program, project, or service VGS will pursue, including,
where applicable, information on the type, number, and eligibility of
customers to which such offering will be made.

1. How it supports Vermont’s energy goals, including, where possible,
quantification of expected carbon savings or other benefits that help advance
Vermont’s 2022 Comprehensive Energy Plan’s goal in the Thermal Sector of

meeting 30% of energy needs from renewable energy by 2025, and 70% by

13



2042, and promote achievement of Vermont’s Global Warming Solutions Act
requirements.

iii. How such a program will enhance and complement the efficiency work
undertaken by VGS as a part of its Energy Efficiency Utility (“EEU”)
appointment.

iv. The cost of the program, project, or service to VGS’s participating and non-
participating customers, including capital expenditures (if any), expected
Base Rate impacts, along with all relevant assumptions utilized for such
analysis.

v. The timeline for the program, project, or service offering.

vi. A description of any variances from tariffed terms and conditions that are
required to pursue such program, project, or service, and the customer terms
under which VGS will implement it.

vii. A description of customer outreach and education that will be utilized by the

Company in conjunction with the offering.

g. For any projects, programs, or services triggering the notice requirements in

Paragraph 9(e) above, VGS will provide a consolidated annual report regarding the
status of those projects, programs, or services to the Department and the Commission
on or before November 30.

Climate Action and Innovation Performance Metrics: The Company will track the
data and trends for each applicable category shown on the Climate Action and
Innovation Performance Metrics sheet included as Attachment 3 to the Plan. The
Company will report on its innovative performance metrics under this Paragraph by
November 30, 2023, and annually by November 30 thereafter. For innovative
services provided, VGS will include a report regarding the manner in which such
services advance Vermont’s energy and climate goals, including quantification of
carbon savings where applicable and estimated level of investments and expense.

In the event that a rule or order of the Commission issued or promulgated pursuant to

the Affordable Heat Act’ establishes requirements that conflict or are inconsistent

9
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with those set forth in this Paragraph, VGS may file a request for an amendment to

this Plan pursuant to the provisions of Paragraph 13 herein.

10. Performance, Safety and Service Quality and Reliability Plan Reporting.

a.  VGS shall continue to comply with its existing Service Quality and Reliability Plan
(the “SQRP”).

11. Management of Gas Supply.

a. Annually, no later than July 1 during the term of this Plan, the Company shall file
with PSD and the PUC its gas supply plan for the gas year commencing on October 1
of that year (the “Gas Supply Plan”), which Gas Supply Plan shall also provide an
overview of the Company’s progress in advancing the amount of alternative supply

available to its customers.

12. Dispute Resolution.

a. VGS and PSD will resolve any disputes about regulation of VGS under this Plan in
accordance with the provisions of this Paragraph 12.

b. VGS or PSD, as the case may be, will provide notice in writing of any such dispute.

i. For PSD, notice shall be provided to the PSD Commissioner.
ii. For VGS, notice shall be provided to its Chief Executive Officer (“CEO”).

c. Within 30 days of such notice, representatives of VGS and PSD will meet to attempt
to resolve the dispute.

d. If the representatives of VGS and PSD are unable to resolve the dispute within 60
days of such notice, the dispute will be referred to the PSD’s Commissioner and
VGS’s CEO, who will meet at least once to attempt to resolve the dispute.

e. Ifthe dispute is not resolved within 90 days of such notice, either VGS or PSD may
petition the PUC to resolve the dispute, which, if appropriate, may be treated by the
PUC as a petition to amend the Plan under Paragraph 13 of this Plan.

13. Amendment of Plan.

a. Subject to the requirements of 30 V.S.A. § 218d, VGS or PSD, jointly or separately,

may request that this Plan be amended to modify its existing provisions or to add

15



provisions.
b. If the request to amend is not made jointly by the parties, then the procedures of
Paragraph 12 will apply to any request to amend the Plan.
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