From: Melissa LaFrance <melissa.lafrance60@gmail.com>

Sent: Tuesday, July 29, 2025 10:38 AM

To: PUC - Clerk <PUC.Clerk@vermont.gov>

Subject: Customer Notice From GMP 7.35% Case No. 25-1069-TF

You don't often get email from melissa.lafrance60@gmail.com. Learn why this is important

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize
and trust the sender.

To Whom it May Concern: | received a notice in my GMP bill about this increase. How the
hell do you expect Vermonters to be able to keep affording to live in Vermont? | did not ask
for there to be tariffs attached to my bill. GMP is constantly asking for increases each year.
This is getting ridiculous. As people getting ready to retire in 2 years who can't even afford
to retire because Vermont is about the wealthy and not about the low income or middle
class this is outrageous. We have tried everything to lower our GMP bill to the best of our
ability. Yet our bills keep increasing every month. We cannot afford to put solar panels on
our home, we sitin the dark at night to watch TV, we are diligent about shutting off our
lights when we are leaving a room, we use energy saving light bulbs yet our bill does not
reflect any of that. Yes we have to run AC units in the summer months. This should not be
held against us for 3 or 4 months. Our bill alone this month was 179.29 and now you're
saying next year it would increase by $9.00 per month so | can look forward to paying
$200.00 a month for electricity. Would GMP like to pay my mortgage, my natural gas, my
insurance, my property taxes, my vehicle payments etc.? Stop allowing this to happen.
GMP needs to eat the cost of the tariffs. You're all pushing Vermonters to leave this state.
Melissa LaFrance a very angry customer and born and raised Vermonter.
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