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December 18, 2024

Holly Anderson, Clerk
Vermont Public Utility Commission
112 State Street, 4th Floor
Montpelier, VT 05620-2701
Re: Status Update - Case No. 24-3023-INV
Dear Ms. Anderson:
Regarding the above-referenced case, the Village of Hyde Park Electric Department (“HPE”) submits these responses to the questions asked by the Vermont Public Utility Commission (“Commission”).
1. Each utility’s policies for responding to customer requests for service upgrades that require upgrading utility-owned equipment (e.g., lines, transformers), including: 
0. Whether and when customers requesting service upgrades are or would be responsible for costs associated with upgrading utility-owned equipment when upgrades are necessary. 
HPE treats EVSE requests as a Service Application request and consistent with cause-causation principles is afforded all rights, obligations, and fees associated with a Service Application. Under HPE’s Service Application process, upon receipt of a complete application request, HPE provides an estimated cost of service for the installation/upgrade.  Upon receipt of payment, HPE follows through on the installation of the service request and sends a final bill for the request.  If due, HPE pays the customer any funds paid over and above the estimate.  If the customer was under-assessed in the estimate, the customer pays the difference and the metering is enabled.  If the customer is a commercial customer, an additional step of an energizer permit is required before the meter can be installed.
0. Whether the entity responsible for costs is or would be different if the upgrade purpose is to enable the installation of EVSE. 
As stated above, customer-initiated EVSE installations are treated as Service Applications.
0. Where your policies are documented (e.g., tariff, internal written procedures). 
HPE Board of Trustees established a policy in 2008 and has been employed since that date.  
1. If your utility provides rebates for EVSE-related service upgrades, please explain if you have ever denied a rebate. If so, how many times and for what reason. 
HPE has not finalized its tariff which is due no later than June 30, 2026, thus there are no provisions for rebates at this time.
1. If customers are or would be responsible for upgrade costs, please explain whether your utility allocates the costs for shared infrastructure among customers. 
If a joint request is submitted to HPE, the Service Application financial requirements are shared by the multiple customers.  If a customer wants to take service off of an installed Service Application site (within the first 10 years), the original customer(s) would receive credits from monies received from the new requestor.
1. The frequency and typical costs of EVSE-related service upgrades over the past three years, if you have performed any EVSE-related service upgrades. 
HPE has not done any EVSE-related service upgrades.
1. Any ratepayer impacts that have or would result due to EVSE-related service upgrades.
HPE has not done any EVSE-related service upgrades.  
Thank you.
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Brian Evans-Mongeon
Village Manager
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