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State of Vermont
Public Utility Commission

MEMORANDUM

To:  Participants in #17-4999-INV
From: Holly R. Anderson, Clerk of the CommissioH*

Re:  PUC Case Number 24-1079-RULE Proposed revisions to Vermont Public Utility
Commission Rule 3.300 and 24-1080-RULE- Proposed revisions to Vermont Public
Utility Commission Rule 3.400

Date: October 7, 2024

On September 5, 2024, the Legislative Committee on Administrative Rules approved the final
proposed version of Rules 24-1079-RULE Proposed revisions to Vermont Public Utility
Commission Rule 3.300 and 24-1080-RULE- Proposed revisions to Vermont Public Utility
Commission Rule 3.400.

The final adopted rules were filed with the Secretary of State on September 19, 2024. The
adopted rules have an effective date of October 4, 2024.

Final versions of the Adopted Rules have been filed in this matter as well as in Cases 24-1079-
RULE and 24-1080-RULE.

All gas, electric, and telephone utilities subject to Rule 3.300 DISCONNECTION OF
RESIDENTIAL GAS, ELECTRIC, AND WATER SERVICE must note:

3.308 Filing Requirements

(A) Within 60 days after the effective date of this rule, all companies subject to its
provisions must submit to the Commission for its review a copy of the disconnection
notice form described in Section 3.303.

Utilities subject to 3.400 DISCONNECTION OF CABLE TELEVISION SERVICE AND
NON-RESIDENTIAL ELECTRIC, GAS, AND WATER SERVICE must note (if
applicable):

3.406 Filing Requirements

(A)Within 60 days after the effective date of this rule, all utilities subject to its provisions
must submit to the Commission for its review a copy of its disconnection notice form.
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(B)Within 60 days of the effective date of revisions to this rule, each utility must file
tariff amendments to ensure that they are consistent with the provisions of this rule.

(C)To prevent unnecessary hardship or delay, to prevent injustice, or for other good
cause, companies may petition the Commission for an extension of the filing requirement
deadlines included in paragraphs (A) and (B) of this section.

Disconnect notice filings can be made in ePUC by selecting “Disconnect Notice” under “Other
Case Forms” in the left navigation. If you have any questions about how to use ePUC to file the

revised disconnection notice forms, please contact Commission staff at puc.clerk(@vermont.gov
or phone at 802-828-2358.
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