
Exhibit DPS-AM-5 
# Metric Granularity Type Source Notes 
GMP-proposed ZOI metrics to report in MYRP annual reporƟng 
1 Total Customer CEMI (Customers Experiencing 

MulƟple InterrupƟons) numbers by district (O 
to max) 
 

Systemwide Performance GMP, Exhibit GMP-
MB-17 

 

2 GMP System Miles Undergrounded in FY Systemwide AƩribute GMP, Exhibit GMP-
MB-17 

 

3 GMP System Miles Stormhardened in FY Systemwide AƩribute GMP, Exhibit GMP-
MB-17 

 

4 Number of storage systems and total kW 
installed under ZOI 

Systemwide AƩribute GMP, Exhibit GMP-
MB-17 

 

5 BaƩery type/size installed under ZOI, by 
manufacturer 

Systemwide AƩribute GMP, Exhibit GMP-
MB-17 

 

6 Number of monthly peaks during which 
discharge successfully occurred during the RNS 
peak and the total capacity available during 
discharge (included with ESS systems in Metric 
40) 

Systemwide Performance GMP, Exhibit GMP-
MB-17 

 

7 Whether the baƩeries were successfully 
discharged during the ISO New England annual 
forward capacity peak and the total capacity 
available during that discharge (included with 
ESS systems in Metric 41) 

Systemwide Performance GMP, Exhibit GMP-
MB-17 

 

8 Financial savings from peak shaving actually 
achieved (included with ESS systems in Metric 
42) 

Systemwide Performance GMP, Exhibit GMP-
MB-17 

 

9 EAP Customers parƟcipaƟng in ZOI Storage Systemwide AƩribute GMP, Exhibit GMP-
MB-17 

 

10 CriƟcal Medical Customers parƟcipaƟng in ZOI 
Storage 

Systemwide AƩribute GMP, Exhibit GMP-
MB-17 

 

11 SAIFI/CAIDI for Storage Customers by circuit 
(see ZOI by circuit tab) 

Unclear, 
recommend 

Performance GMP, Exhibit GMP-
MB-17 

 



systemwide 
and by ZOI 
circuit 

12 % exisƟng miles storm hardened By ZOI 
circuit 

AƩribute GMP, Exhibit GMP-
MB-17 

 

13 % addiƟonal (or total) storm hardened By ZOI 
circuit 

AƩribute GMP, Exhibit GMP-
MB-17 

 

14 % exisƟng miles undergrounded  By ZOI 
circuit 

AƩribute GMP, Exhibit GMP-
MB-17 

 

15 % addiƟonal undergrounded By ZOI 
circuit 

AƩribute GMP, Exhibit GMP-
MB-17 

 

16 % Zone 4 customer storage installed By ZOI 
circuit 

AƩribute GMP, Exhibit GMP-
MB-17 

 

17 SAIFI By ZOI 
circuit 

Performance GMP, Exhibit GMP-
MB-17 

 

18 CAIDI By ZOI 
circuit 

Performance GMP, Exhibit GMP-
MB-17 

 

19 SAIFI/CAIDI average for storage customers per 
circuit 

By ZOI 
circuit 

Performance GMP, Exhibit GMP-
MB-17 

 

20 Circuit breaker lockouts per year By ZOI 
circuit 

Performance GMP, Exhibit GMP-
MB-17 

 

PSD-proposed metrics to report in MYRP or SQRP; metrics in bold have suggested performance targets 
21 SAIDI for rural feeders Rural 

circuits 
Performance PSD, Mara PFT, p. 

6 
33% improvement target 

22 SAIFI for rural feeders Rural 
circuits 

Performance PSD, Mara PFT, p. 
6 

33% improvement target 

23 CELID (customers experiencing long 
interrupƟon duraƟons - 12 hours or more in the 
year) 

Systemwide Performance PSD, Jordan 
SurrebuƩal, p. 6 

 

24 Outages by Environmental JusƟce Focus 
PopulaƟon and Municipality 

Systemwide Performance PSD, McIlvennie 
PFT, p. 18  

 

25 ZOI Investment by Environmental JusƟce Focus 
PopulaƟon and Municipality 

Systemwide AƩribute PSD, McIlvennie 
PFT, p. 18 

 



26 Customer Experience of Outages Systemwide AƩribute PSD, McIlvennie 
PFT, p. 18 

 

27 Storm costs, rolling 5-yr average By ZOI 
circuit 

Performance PSD, Mara PFT, p. 
6 

<$13M by 2030 
 

28 BaƩery failure to start index By ZOI 
circuit 

Performance PSD, Mara 
SurrebuƩal, p. 4 

<=1% (rev. from <=5% in 
PFT) 

29 Forced Outages per Hundred Miles per Year 
(“FOHMY”) 

By ZOI 
circuit 

Performance PSD, Mara PFT, p. 
6 

<=3.0 (GMP proposed #22 
as alternaƟve; PSD 
maintains original 
recommendaƟon) 

30 SAIFI with major storms By ZOI 
circuit 

Performance PSD, Jordan 
SurrebuƩal, p. 6 

 

31 CAIDI with major storms By ZOI 
circuit 

Performance PSD, Jordan 
SurrebuƩal, p. 6 

 

32 Time to restore service By ZOI 
circuit 

Performance 
 

PSD, Margolis PFT, 
p. 15 

 

33 CriƟcal faciliƟes  By ZOI 
circuit 

AƩribute PSD, Margolis PFT, 
p. 16 

 

34 Total customer minutes interrupted By ZOI 
circuit 

Performance PSD, Margolis PFT, 
p. 16 

 

35 Percent of criƟcal facility outages By ZOI 
circuit 

Performance PSD, Margolis PFT, 
p. 16 

 

36 Time to restore 90% of customers By ZOI 
circuit 

Performance PSD, Margolis PFT, 
p. 16 

 

37 Number of customer outages exceeding 120 
hours (also 24, 48, and 96 hours) 

By ZOI 
circuit 

Performance PSD, Margolis PFT, 
p. 16 

 

 


