
From: chris <grasmere79@aol.com>  
Sent: Tuesday, April 23, 2024 4:46 AM 
To: PUC - Clerk <PUC.Clerk@vermont.gov> 
Subject: Case Number 24-0969-TF 

 

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize 
and trust the sender. 
We are writing in regards to the potential rate hikes for water in Woodstock.  This is 
ridiculous.  The Woodstock Aqueduct has spent the last ten years doing absolutely 
nothing to improve the infrastructure of the water system after it was destroyed during 
Hurricaine Irene.  They have paid their shareholders and let the village water system 
deteriorate.  After the July floods we were without water for ten days.  Our home only 
has half the amount of water pressure that it should have.  The Woodstock Aqueduct 
has known this since July and has shrugged their shoulders about it.  We do not believe 
that this company has the interests of Woodstock and its customers at heart and they 
should have to find their funds elsewhere to fix the problems that they have allowed to 
happen by neglect over the years.  We cannot afford them. Thank you. 
 
Chris and Carole Sparkes, 47 Terrace Street, Woodstock, Vermont 
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