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May xx. 2023

Re: Credit for solar incentive underpayment
Service Address:

Dear Customer Name,

Burlington Electric Department (BED) previously provided you with a notice dated January 12,
2023, that you would be receiving a solar incentive bill credit during the month of January or
February 2023. This credit was authorized by the Public Utility Commission (Commission) in its
November 16, 2022, Order in Case No. 22-3947-TF. The credit covered the period of time from
August 1, 2021, to September 30, 2022, during which BED had been providing a solar incentive of
$0.041185 per kWh instead of $0.052265 per kWh.

The Department of Public Service also proposed several text changes to BED’s net-metering tariff in
Case No. 22-3947-TF. The Commission issued a final order on these changes on May 1, 2023, and
BED filed with the Commission on May 15, 2023, a revised net-metering tariff that reflects these
changes. In this revised tariff, pre-existing net-metering customers who receive a solar incentive
retain the ability to request cash outs for credit balances of $100 and greater and to accumulate
credit balances from year to year.

Customers can access all documents filed in Case No. 22-3947-TF at ePUC.vermont.gov.
Additionally, customers are welcome to contact BED with questions at
customercarehelp@burlingtonelectric.com or 802-865-7300.

Respectfully and sincerely,

v

Andi L. Higbee
Director of Customer Care

Burlington Electric Department
585 Pine Street Burlington, VT 05401
burlingtonelectric.com

Phone 802.658.0300



