STATE OF VERMONT
PUBLIC UTILITY COMMISSION

Case No. 17-4999-INV

Investigation into Commission Rule 3.300,
Disconnection of Residential Electric, Gas and
Water Service

Order entered: (8/09/2022

PROCEDURAL ORDER REQUESTING COMMENTS

This proceeding concerns an investigation into Vermont Public Utility Commission
(“Commission”) Rule 3.300, which governs the disconnection of residential electric, gas, and
water service. In this Order, the Commission requests additional comments on the Department
of Public Service’s (“Department”) draft rule that would significantly amend Rule 3.300. In
particular, as the Commission prepares to transition away from the COVID-19 Emergency
Disconnection Rule 2.600, the Commission seeks feedback from the Department and other
interested commenters as to whether any components of the Emergency Disconnection Rule
2.600 should be permanently incorporated into Rule 3.300 and whether there are other sections
of Rule 3.300 that should be reconsidered in light of the utilities’ experience operating under the

emergency procedures during the COVID-19 pandemic.

I. BACKGROUND

On November 22, 2017, the Commission opened this investigating after receiving
complaints from utilities that their employees were facing threatening situations during
service disconnections.

From November 22, 2017, until the present, the Commission received multiple rounds of
comments and held two workshops to address potential revisions to Rule 3.300.

On March 16, 2020, the Department filed a proposed draft rule that would substantially
amend Rule 3.300 and merge many aspects of Rules 3.200, 3.300, and 3.400 into a single rule.

Between April 21, 2020, and July 27, 2020, the Commission received comments on the
Department’s proposed rule from Green Mountain Power Corporation, City of Burlington
Electric Department, the Vermont Public Power Supply Authority, Vermont Electric
Cooperative, Inc., Vermont Gas Systems, Inc., the Village of Hyde Park Electric Department,
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and Comcast of Connecticut/Georgia/Massachusetts/New Hampshire/New York/North Carolina

/Virginia /Vermont, LLC.

II. REQUEST FOR COMMENTS

As a result of the onset of the COVID-19 pandemic and the implementation of an
Emergency Rule 2.600, the Commission has not pursued implementing final amendments to
Rule 3.300. The most recent version of Rule 2.600 went into effect on July 1, 2022, and will
remain in force until December 28, 2022, or until the Commission withdraws it. It remains
unclear as to whether it will be necessary to implement an additional extension of Rule 2.600
beyond December 28, 2022. The Commission, however, finds that it is now appropriate to re-
open this investigation in anticipation of a transition away from the emergency procedures set
out in Rule 2.600 and a return to a permanent disconnection rule.

The Department previously filed a draft that would comprehensively overhaul Rule
3.300. Many affected utilities already filed extensive comments in response to the Department’s
draft. The Department’s proposal, however, was filed at the onset of the COVID-19 pandemic.
The utilities’ responsive comments were filed shortly after, well in advance of the first iteration
of the emergency disconnection rule. We expect that the utilities’ experience of operating under
the emergency rule, particularly with the more regular use of remote disconnections, will provide
helpful context and data for the Commission to consider as it weighs the proposed changes to the
disconnection process set out in Rule 3.300. We also recognize that the Department has not yet
had an opportunity to reply to the initial responsive comments filed by the utilities. Therefore,
we have decided to restart the rulemaking process in this investigation by requesting an
additional round of comments from the Department and any other interested commenters,
including the utilities.

We request that the Department file comments by August 31, 2022. In particular, we
request that the Department address whether the utilities’ comments or the Department’s
perspective on utility operations under the emergency disconnection rule have caused the
Department to reconsider any portions of its proposed amendments to Rule 3.300. To the extent
the Department proposes modifications to its proposed draft Rule 3.300, we request that the

Department file a revised version of its draft in redline.
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We request that any responses to the Department’s comments be filed no later than
September 21, 2022. As noted above, we request that any interested commenters, including the
utilities, address whether operating under the emergency Rule 2.600 has resulted in any
information or data that the Commission should consider in the context of permanent revisions to
Rule 3.300.

After the comment period has concluded, the Commission anticipates convening a third,
and final, workshop to discuss the commenters’ proposed changes to Rule 3.300 before
promulgating a draft rule for comment. Commenters should anticipate that this workshop likely

will be held within two or three weeks of the conclusion of the comment deadline.

SO ORDERED.
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Dated at Montpelier, Vermont, this
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OFFICE OF THE CLERK
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Filed: August 9:,

Attest: yL3/ 4 [ J@éﬁp —

Clerk Hf the Commission

Notice to Readers: This decision is subject to revision of technical errors. Readers are requested to notify
the Clerk of the Commission (by e-mail, telephone, or in writing) of any apparent errors, in order that any necessary
corrections may be made. (E-mail address: puc.clerk@vermont.gov)
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