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June 11, 2021

FILED VIA ePUC

Vermont Public Utility Commission
12 State Street
Montpelier, VT 05620

RE:  Post Moratorium Plan for Burlington Telecom

To Whom It May Concern:

Pursuant to the Order issued by the Public Utility Commission on May 24, 2021 in Case No. 20-0703-
PET, Champlain Broadband LLC d/b/a Burlington Telecom (“Burlington Telecom™), by and through

their counsel, submits their post moratorium plan for commercial and residential telephone customers.

During the moratorium, Burlington Telecom has reached out to all delinquent residential and commercial
telephone customers to enter into payment arrangements.

The number of customers, both residential and commercial, who agreed to payment arrangements has
been limited.

Burlington Telecom looks forward to continuing its normal operations post moratorium and working with
delinquent customers.

If you have any questions, please do not hesitate to contact me at (802) 654-0742.
Sincerely,
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Amber L. Thibeault, Esq.
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