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 On March 1, 2021, the Vermont utilities subject to the moratorium on involuntary utility 

service disconnections (“Moratorium”) filed responses to questions posed by the Commission in 

its December 20, 2020 order which reinstated the Moratorium.  Customer balances more than 60 

days past due have risen across the board since the same period a year ago, with Green Mountain 

Power reporting overdue balances of more than $13 million over the same period last year.  The 

utilities report differing success in obtaining payment agreements, with several commenting that 

the Moratorium continues to be an impediment to engaging with customers to enter payment 

arrangements and adherence to payment arrangements that are established.  The larger utilities 

support extending the Moratorium for a period beyond March 31, while several of the smaller 

utilities request that the Moratorium be lifted on March 31. 

 Vermont recently marked the one-year anniversary of COVID-19 being present within 

the state.  While vaccine distribution is ramping up and many finally hope that life will return to 

some measure of normalcy in the foreseeable future, the economic harm and suffering resulting 

from the past year is unprecedented.  Even if life begins to return to pre-COVID 19 norms, the 

fallout from the pandemic will continue to linger.  It appears that additional federal monies will 

be coming to Vermont shortly, however, as of this writing, the only earmarked funding for utility 

arrearages is for lower income people who rent.  It remains unknown if arrearage assistance for 

anyone affected by the pandemic, irrespective of income, will be eligible for arrearage assistance 

as was available in the fall.  Given this uncertainty, the Department continues to recommend that 

the Moratorium remain in place and that it co-terminate with the end of the State of Emergency.  



Once that occurs and the Moratorium is lifted, the Department recommends that the additional 

consumer protections that were put in place by the Commission in its October 8, 2020 order be 

continued. 

Dated at Montpelier, Vermont this 15th day of March, 2021. 
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