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STATE OF VERMONT 
PUBLIC UTILITY COMMISSION  

 
 
Case No. 20-0703-PET  
 
Vermont Legal Aid request for moratorium on  
utility and telecommunications shutoffs during  
State of Emergency 
 

Vermont Electric Cooperative Response to December 22, 2020 Order Reinstating the Temporary 
Moratorium on Disconnection  

 
As the COVID crisis approaches one year in duration, VEC continues to actively communicate with 
members who may be experiencing economic difficulty. We believe active communication is critical to 
ensuring that the member and the Co-op emerge from this crisis in a position to move forward 
successfully.  VEC requests that we be afforded every available tool to assist and motivate members to 
avail themselves of all the flexibility and financial assistance that is available.  VEC believes it is time to 
begin a fair and incremental transition out of the disconnection moratorium.  We believe a thoughtful 
and compassionate transition can accommodate special circumstances and ensure that members access 
available and new supports.  
 
Since the December 22, 2020 Order, VEC has continued to contact members to encourage them to apply 
for crisis fuel assistance, WARMTH funding, and to enter into sustainable payment arrangements.  
Unfortunately, not all members have been responsive, and we have seen less assistance pledges from 
these sources than in previous years.  This is especially unfortunate given the increased number of 
members that could have benefited from assistance this winter.  We hope that this situation does not 
repeat when new COVID relief assistance becomes available. This would be a regrettable lost 
opportunity. If additional financial assistance becomes available, VEC will do our part to partner and 
collaborate to get assistance that assistance to those who may be eligible.  
 
Since the December Order, VEC and other distribution utilities have advocated directly to Vermont 
legislators and the Vermont federal delegation to seek economic assistance for our customers.  Please 
see the letter appended to the end of these comments that VEC submitted on behalf of the Vermont 
distribution utilities to the committees of jurisdiction.  
 
Vermont Electric Cooperative (VEC) offers the following information in response to the questions in the 
December 22, 2020 Commission Order: 
 

a. The magnitude of customer balances that are more than 60 days past due, the number of 

customers with balances that are more than 60 days past due, and how these data compare 

with the same time period in 2020 (broken out into residential and non-residential 

customers).  

Prior to COVID, VEC had been working to keep past-due balances low so that cost pressure 

would not be passed on to other VEC members.  In February 2020, just prior to the start of the 

COVID crisis, VEC members had a total of $ 82,637 in balances that were more than 60-days past 

due. One year later, at the end of February 2021, after the implementation of the VCAAP  
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program, the over 60-day arrearages totaled $353,785.  For informational purposes we provide 

a chart that shows trends for 2019, 2020, and 2021 to date.  As the graph illustrates, arrearages 

are again increasing in 2021 after the decreases due to the VCAAP assistance.  

 

 

 

Although we do not maintain historical records of the number of accounts with over 60 days arrearages, 

provided here are a few data points for comparative purposes.  The number of accounts with over 60-

day arrearages increased during the COVID crisis and continued to increase until the VCAAP assistance 

was implemented.  Since the closure of the VCAAP program those number have again increased 

considerably and are larger now than the previous peak in October.  The proportion of residential to 

non-residential accounts has remained consistent with approximately 95% of the accounts being 

residential.  
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 Total # of accounts 
over 60 days 

Residential Non-Residential 

June 2019  1244 N/A N/A 

June 2020 1741 1593 148 

Oct 2020 1977 1834 143 

Dec 2020 1638 1558 80 

Jan 2021 1561 1468 93 

Feb 2021 2015 1910 105 

 

 

 

In sum, the total amount of over 60-day arrearages and the total number of accounts with over 60-day 

arrearages have increased concurrent with the end of VCAAP assistance and the continued 

disconnection moratorium.  Even when VCAAP assistance was available we had many members that did 

not utilize that assistance or assistance from crisis fuel and WARMTH during the winter months.  

 

b. (and c). The number of customers with whom the utility has interacted to set up a payment 
agreement between the date of the issuance of this Order and March 1, 2021.  
 

During 2019 and through March 2020, the number of active payment arrangements ranged from 922 to 
1,346. The chart below illustrates that the number of payment arrangements have decreased 
significantly during the COVID crisis and the disconnection moratorium, despite the large number of 
accounts in arrearages.  When the moratorium was briefly lifted from October 15 through the end of 
November, there was a temporary increase in number of members that entered into payment 
arrangements.  We believe the lifting of the moratorium had a beneficial effect.  
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There were 664 active payment arrangements at the end of December, and there are 439 at the end of 
February. There are fewer payment arrangements in place despite significantly more accounts in 
arrearages.  (It is important to note that some portion of the payment arrangements may be with 
accounts that are less than 60-day overdue).   
 

 
 
d. The number of payment agreements successfully adhered to by the customer between the date of 
the issuance of this Order and March 1, 2021.  
At the end of December 2020, the percentage of payment arrangements that were being successfully 
adhered to was 80%.  At the end of January 2021, this percentage was 76% and at the end of February 
87%.  These percentages are in line with the 2019 range of 78%- 90%.  

 
VEC appreciates that these are unprecedented times and the pandemic has imposed severe 
financial and other stresses on so many in our community.  We will continue to work on behalf 
of our members. VEC will continue to provide flexibility in the hope of ensuring a successful 
path forward.  
 
Dated at Montpelier, Vermont, this 1st day of March 2021. 
 

Respectfully submitted, 
VERMONT ELECTRIC COOPERATIVE, INC. 

 
 
 
 

By: Andrea Cohen, Manager  
Government Affairs and Member Relations 
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COPY OF DISTRIBUTION UTILITY LETTER TO VERMONT LEGISLATIVE COMMITTEES 
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