SHIRE OF LAMOILLE COUNTY
HYDE PARK ELECTRIC SINCE 1895
WATER AND WASTEWATER

VILLAGE OF HYDE PARK PLANNING AND ZONING

(802) 888.2310
P.O. Box 400
HYDE PARK, VERMONT 05655 WWW.VILLAGEOFHYDEPARK.COM

March 1, 2021

Judith Whitney

Clerk of the Commission

Vermont Public Utility Commission
112 State Street

Montpelier, VT

Re: Case # 20-0703-PET Vermont Legal Aid request for moratorium on utility and
telecommunications shutoffs during the State of Emergency

Dear Ms. Whitney,

Hyde Park Electric (“HPE”) provides requested information pertaining to customer arrearages and
payment agreements.

1. The magnitude of customer balances that are more than 60 days past due is $50,477.89, the
number of customers with balances that are more than 60 days past due is approximately 137, and
compares with $29,808.91 with the same time period in 2020 (residential and non-residential),
which is a 69% increase.

2. The number of customers with whom the utility has interacted to set up a payment agreement
between the date of issuance of this Order and March 2, 2021 is 137.

3. The number of payment agreements entered into between the date of issuance of this Order and
March 1, 2021 is 2.

4. The number of payment agreements successfully adhered to by the customer between the date of
the issuance of this Order and March 1, 2021 is 2.

5. Comments on whether the moratorium should be extended beyond March 31, 2021.
HPE believes that the moratorium should be lifted.

Please contact me for further information.

Sincerely,

Cd/w/ sbaertasn

Carol Robertson, General Manager



