Case No. 20-0703-PET 
Village of Morrisville Water & Light Dept -   Response to PUC Order entered 12/22/2020 requesting information from utilities regarding customer arrearages and repayment plans by 3/1/2021. 
a) 
	Arrearages through Feb 2020
	>60 days

	 
	Count
	Amount

	Residential Customers in Arrears
	28
	 $        3,504 

	Nonresidential Customers in Arrears
	7
	 $           185 

	
	
	

	
	
	

	
	
	

	Arrearages through Feb 2021
	>60 days

	 
	Count
	Amount

	Residential Customers in Arrears
	37
	 $        4,091 

	Nonresidential Customers in Arrears
	4
	 $        1,263 



b) The number of customers with whom we have interacted to set up a payment agreement between the date of the order 12/22/2020 and March 1, 2021 is forty (40).

c) The number of payment agreements entered into between the date of the order 12/22/2020 and March 1, 2021 is thirteen (13).

d) The number of payment agreements successfully adhered to by the customer between the date of the order 12/22/2020 and March 1, 2021 is six (6).

e) Although our current number of customers with arrearages greater than 60 days is lower than at any other point during the Pandemic, we believe that this is directly attributable to the VCAAP funding and the timing of those payments.  Most of the customers that had arrearages throughout the Pandemic received VCAAP funding that brought their account current by December 2020.  Many of these customers have since accumulated additional arrearages, but have not yet reached the greater than 60-day threshold.  We suspect that by the end of March, we will see greater than 60-day arrearages on the rise once again.  We also suspect that these customers expect new support funding will become available to assist them in paying off these new arrearages, and therefore, are holding off on making payment agreements with us.  Customers that we had been successfully working with prior to December 15th have not communicated or made payment since the moratorium was reinstated.  For this reason, we support lifting the disconnection moratorium after March 31, 2021 so that we may successfully work with our customers to make payment agreements and prevent them from accumulating significant balances that will likely overwhelm and potentially cause them financial hardship.

