From: Victoria.Hudson@vermont.gov on behalf of Dme5283@yahoo.com

To: PUC - Clerk
Subject: [Website Feedback] Internet/Wifi
Date: Wednesday, December 23, 2020 5:56:36 AM

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize and trust the sender.

Dawn M Edwards (Dme5283@yahoo.com) sent a message using the contact form at
https://puc.vermont.gov/contact.

Hello I was just reaching out to ask about the no shutoff of utilities. Why

is internet not essential seeing how at least one day if not all days are

remote learning? I've been really good about paying everything and comcast
has shutoff my internet twice. Not to mention they bill a month ahead of time
so they turn it off for services I haven't even used yet!? Is there anyway

that internet can be added as essential to a home with children still in
school????
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