Barton Village, Inc.
PO Box 519
Barton, VT 05822

December 15, 2020
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Re: Case #20-0703-PET

how lifting the moratorium has affected their disconnection numbers

We still have not completed any disconnects. Now that we are into the colder weather the
added steps and restrictions make it difficult to complete.

how many of their customers have made use of VCAAP funding
We had 62 customers receive funds through VCAAP.

what percentage of their customers who have arrearages are actively participating in, or seeking
to participate in, discussions about repayment plans.

There have been about 5 customers who have set up payment plans which is 1.6% of customers
that are in arrears.



