Case No. 20-0703-PET 
Village of Morrisville Water & Light Dept  Response to Order requesting information from utilities regarding disconnections, the Vermont COVID-19 Arrearage Assistance Program (VCAAP), and repayment plans. 
1. How lifting the moratorium has affected our disconnection numbers. 

The number of actual disconnections since the moratorium was lifted is comparable to this time a year ago – only two (2) customers (one being a vacant property).  Lifting the moratorium has enabled us to communicate with those customers who were in arrears but had not had any contact with us.  The disconnection process assisted in requiring these customers to reach out to us, which presented us the opportunity to provide information and assistance to them.  The majority of these customers were able to apply and receive VCAAP funding to pay off their arrearages.

2. How many of our customers have made use of VCAAP funding? 

As of December 14, 2020, seventy-six (76) of our customers have applied for VCAAP funding.  Of these, sixty-one (61) customers were approved and received funding – thirty (30) of those were also approved for second round/additional awards.  Of the total sixty-one (61) customers who received VCAAP funding since the inception of the program, nearly half applied after the moratorium was lifted.

3. What percentage of our customers who have arrearages are actively participating in or seeking to participate in, discussions about repayment plans? 

Since the onset of the Pandemic, approximately three hundred eighty-three (383) of our electric customers have been in arrears. The total number of repayment plans since March is twenty-two (22) or 5.7% of the total customers in arrears.  Seven (7) or 1.8% of these repayment plans were executed pursuant to the lifting of the moratorium.  


