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Village of Enosburg Falls Inc. response to

Order Lifting the Disconnection Moratorium

In its Order lifting the Disconnect Moratorium in October, the Public Utility Commission issued a
requirement that each utility file by December 15" a report on:

(1) how lifting the moratorium has affected their disconnection numbers: The Village of Enosburg Falls
did not see an increase in disconnections compared to prior years during the same months.

(2) how many of their customers have made use of VCAAP funding: The Village of Enosburg Falls had 58
Residential Customers and 2 Non-Residential Customers.

(3) what percentage of their customers who have arrearages are actively participating in, or seeking to
participate in, discussions about repayment plans: The Village of Enosburg Falls has had 16 customers
enter repayment plans since the moratorium was lifted. Which is approximately 1.5% of customers
who had arrearages.
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