
STATE OF VERMONl'
PUBLIC UTILITY COMMISSION

Case No. 20-0703-PET

Vermont Legal Aid request lbr moratorium
on utilit-.r and teleconmunications shutoft's
during State of Emergency

Response of AT&T Corp, to Order Ending
Temporary Disconncction Moratorium

AT&f Corp. (AT& I ) submits the lbllo\ring responscs to the tiuee questions posed to
utilities b! the Public Utility Commission in irs Ocrober 8.2020. Order F,nding the Temporary
Disconncctioo Moratorium. Thosc questions seek, in general terms. infomation from each
utilit) about lhc utilir,'s disconnection numbe$ al1d its customers' use ofthe Vermont COVID-
19 Arrearagc Assistance Program (VCAAP) and repa) ment plans.

Questi0nsl

l. How has lifting the nroratoriun has affectcd the utility's disconneclion numbers'l

sei I he end of the moratorium had no ell'ecr on AT&T'S disconnectio B ol residentidl
customeN. Al the timc the moratorium u,as lifted, the compan), was in the process of
withdrawiDg liom the local residential market a process that was complc'tcd b), mid-Novenlber

- and it \i'as not disconnecling residential customeN fbr non-paymcnt du ng October and
Novenrber. O11 the l5uriness sidc. Al'&T disconnected 10 custoners for nonpaymelll bet\\,een
October l6 and November 30. 2020.

2. Hou many ofthe utility's customers have made use ofVCAAP flnding'l

Rcsponse: AT&'l is unar.are ofhorl manv ofits customers ifaly - made use ofVCAAP
funding. The company did not rcvie$. and proccss custoner applications fbr such funding so
that. ifa[) AT&T customer submitted a VCAAP application and received an arvard through the
program. AT&T \ould not be aware o1'that aq,ard. lNote: The cha( ofVCAAP distributions
submittcd to the Comnlission bv the Depaftment of Public Service on No!ember 16. 2020. does
not list any distributions to A1&T.l
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3. What percemage ofthe utility's customers *ho have arrcarages are activei,v pafiicipating
in. or seeking to parlicipate in. discussions about repaymetlt plans?

Bllponsq: For the reason set forth in the response to Queslion 1. tltis question is jreievant to
AT& l's nor-former rerldcr?tidl customers. AT&T has no specitic intbrmation regarding the
participation ofits ,r-rirc-r.\ customers in arrearage repa)menl plans. although it is possible that
some ofthosc customers have made payment anangements to avoid disconnection ofsen,icc.

Respectfull,v submitted.

B1 !,[.- q
:ame{h. Huttenr",*e-
Aalomey for AT&T Corp.
225 \\'. Randolph Street. Suite 2500
Chicago.lL 60606
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