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October 22, 2020

Mrs. Judith C. Whitney, Clerk
Vermont Public Utility Commission
112 State Street, 4th Floor
Montpelier, VT 05620-2701

Re: Case No. 20-0703-PET (Vermont Legal Aid Request for moratorium)
-- Compliance Filing of Franklin Telephone Company, Inc.

Dear Judy:

Enclosed for filing, on behalf of Franklin Telephone Company, Inc. (“Franklin”), is Franklin’s
revised disconnection notice, submitted in compliance with the Commission’s Rule 7.622(E)(2),
as amended by the Commission’s Emergency Rule 2.604, effective October 15, 2020.

The Emergency Rule adopted temporary amendments to Rule 7.602(H) (Form of Disconnection
Notice) applicable to providers of basic residential telephone service, such as Franklin, and also
amended Rule 7.622(E)(2) by requiring such providers to submit to the Commission, for its
review and approval, a revised disconnection notice in compliance with amended Rule 7.620(H).

Franklin respectfully asks the Commission to review and approve its revised disconnection
notice in accordance with the Emergency Rule.

Please let me know if you have any questions.

Paul J. Phillips Lj’r\
Counsel for Franklin Telephone Company, Inc.

Sincerely,

Enclosure

cc: Kimberly Gates, Franklin Telephone Company, Inc.
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