This document is being filed electronically using ePUC.
VEC Reply Comments 7/22/20
Page 2 of 2

STATE OF VERMONT

PUBLIC UTILITY COMMISSION

Case No.  20-0703-PET
Vermont Legal Aid request for moratorium on 

utility and telecommunications shutoffs during 

State of Emergency
Reply Comment of Vermont Electric Cooperative, Inc. 

to Order Extending Moratorium and Requesting Utility Plans
Vermont Electric Cooperative (VEC) requests that the Commission solicit reply responses to the July 10, 2020 Department recommendations prior to issuing any directives regarding post-moratorium processes utilized by the utilities.  As indicated in the plans submitted by the distribution utilities, there are a variety of usual practices amongst the distribution utilities as well as unique circumstances that will require customized and often flexible approaches.  
Although the DPS’s recommendations are well-intentioned, we do not believe it is necessary, and may even be counterproductive, to implement some of them.  Those recommendations should be fully vetted prior to being required by the Commission.  
Without commenting in depth, a few examples of some of the recommendations that VEC finds concerning include: 

#2.  Payment of current charges due shall forestall disconnection of utility service until December 31, 2020.  
While we appreciate the Department would prefer that disconnections not occur due to past arrearages if the member is keeping up with current charges, this recommendation would require a manual process to differentiate between current and past charges.  We believe a better process would be to work with members to set up payment plans for all payments due and then work with the member to ensure the plan is reasonable and implementable.  We also do not believe all members would need payment arrangements that extend through the end of the year, but we will work with members based on their individual circumstances. 
7. Waive all late fees and fees associated with disconnection until December 31, 2020.  
We do not support waiving trip fees, as detailed in our current tariff, if a technician must go to the property since we would not want to shift these costs to other members.  
10. Install drop boxes to receive checks for payment on accounts, if not already available. 
We do not support the installation of new drop boxes.  This can be expensive, requires security oversight, and there are many alternative ways we can work with members who need to make payments.  During this pandemic we been promoting to members the transition to electric forms of payment that benefit both the member and the Co-op (less paper, less expensive, better for environment).  We are planning to continue our SmartHub outreach efforts and believe it would be more advantageous to put our resources towards that. 
17. Include a bill stuffer and/or utilize other electronic means (emails, page on utility’s website, including an application or link to application, and social media) to communicate with customers to encourage applications to the Vermont Arrearage Assistance Program. 
Bill stuffers are expensive and not necessarily effective.  We have less expensive ways to encourage applications including electronic communications and on-bill messaging. 
VEC will continue to work with members who have financial stress on reasonable and flexible payment arrangements. We request that prior to issuing any directives regarding post-moratorium processes feedback from the implementing entities be solicited. 

Dated at Montpelier, Vermont, this 22th day of July 22, 2020.

Respectfully submitted,

VERMONT ELECTRIC COOPERATIVE, INC.
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By:

Andrea Cohen, Manager 

Government Affairs and Member Relations
42 Wescom Road

Johnson, Vermont 05656

802-696-9036
acohen@vermontelectric.coop
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