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STATE OF VERMONT 

PUBLIC UTILITY COMMISSION 
 
Case No. 20-0703-PET  
Vermont Legal Aid request for moratorium 
on utility and telecommunications shutoffs 
during State of Emergency 
 
 

Response of Village of Hyde Park Electric Department 
to Order Extending Moratorium and Requesting Utility Plans 

 
We request that the moratorium applicable to HPE end August 1, 2020, and we believe 
that the arrears data and other detail in this report supports our request. HPE offers 
these responses to the specific questions identified in the May 28th, 2020 order. 
 
What is the magnitude of past-due balances and how many customers have past-due 
balances?  How does this compare with the same time period last year?  Please break 
out this data into residential and non-residential customers. 
 
The electric department past-due balance as of June 1, 2020 was $88,019.63 
(approximately 4% of total operating revenues), with $53,451.13 from residential 
customers and $34,568.50 from non-residential customers. 
 
From June 1, 2019 to June 1, 2020, past-due balances increased by $45,900.21 
(approximately 2.1% of total operating revenues), with $16,381.22 from residential 
customers and $29,518.99 from non-residential customers.  
 
From March, 2019 to March, 2020, HPE electric customers reduced their past-due 
balances by $21,104.98. As a further example of staff’s ability to work well with 
customers, water and wastewater arrears reflect a reduction in total change from prior 
year, March to June 2020. There were no disconnections of water or wastewater 
department customers during these periods.  
 
The chart titled “Delinquent Accounts, Village of Hyde Park” shown on page 2 provides 
detail. 
 
 



HPE Comments 
Case No. 20-0703-PET 
June 19, 2019  
Page 2 of 3 

 
 
How will past-due balances accrued during the moratorium be addressed with 
customers, and how will past-due balances accrued before or after the moratorium be 
addressed with customers? 
 
HPE will follow the PUC disconnection rules and renew our practice of reasonable 
payment agreements with our customers. During this period, we have not been able to 
make payments on our line-of-credit, we lack adequate working capital, therefore 
unpaid arrears must be addressed in a rate filing. 
.  
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Will reasonable payment arrangements be made available?  If so, of what duration? 
 
After the moratorium, HPE will renew its practice of making reasonable payment 
arrangements with both residential and non-residential customers. While we would 
prefer that the duration of payment arrangements remain four to six months or less, it is 
important to acknowledge the pandemic and the unknown future.  
  
Will late fees be imposed or waived for past-due balances accrued before, during, or 
after the moratorium? 
 
We are charging the approved tariff 1% penalty; this keeps us in compliance with the 
tariff.  
 
Is the utility seeking outside funds (e.g., federal or private monies) to help offset the 
past-due balances accrued as a result of the moratorium?  If so, and if such funds are 
received, how will the utility apply the funds to its customers’ arrearages? 
 
To our knowledge, HPE is not eligible for outside funds to help offset the past-due 
balances accrued as a result of the moratorium. Therefore, HPE has not applied for and 
does not expect any funds to assist in customers’ arrearages. We ask for financial 
assistance from the state. 
 
Dated at Hyde Park, Vermont, this 19th day of June 19, 2020. 
 

Respectfully submitted, 
VILLAGE OF HYDE PARK, INC. 
HYDE PARK ELECTRIC DEPARTMENT 
 
By 
Carol Robertson 
General Manager 
344 VT 15 West, Hyde Park, VT 05655 
802.730.7869  
carol.robertson@hydeparkvt.com 

 
 


