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Comments of the Agency of Commerce and Community Development (ACCD)
Extension of Moratorium on Utility and Telecommunications Shutoffs to Commercial 
Customers
The current crisis in public health and economic activity that is resulting from the novel coronavirus pandemic will have growing impacts on Vermont households and businesses. The Public Utility Commission order (Case No. 20-0703-PET) is an appropriate step to protect Vermont residents from losing critical services at a time when their financial status may make it impossible to meet their obligations to pay for electric, natural gas and telecommunication services. 
A similar set of situations exist for literally hundreds of Vermont businesses. In many cases, these businesses have lost the revenue that serves as the basis for them to pay bills and yet the services provided by electric, natural gas and telecommunication utilities are necessary to allow them to recover when the immediate consequences of the coronavirus pandemic diminish. 
We believe that all of the legal reasons cited in making the decision for residential accounts should be applied with equal weight to support an extension of the prohibition of involuntary service disconnections to Vermont commercial accounts.
[bookmark: _GoBack]	Thank you for considering the complete gravity of economic impacts the coronavirus pandemic is causing on Vermont’s residential and commercial customers of electric, natural gas and telecommunications utility services.
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