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Investigation into PUC Rule 3.300, 
Disconnection of Residential Electric, Gas, 
and Water Service; PUC Rule 3.200, 
Ratepayer Deposits for Gas, Electric, and, 
Water Service; and PUC Rule 3.400, 
Disconnection of Cable Television Service 
and Non-Residential Electric, Gas, and Water 
Service 

 

 
        Order entered:  
 

PROCEDURAL ORDER DENYING REQUEST TO NARROW SCOPE 

This proceeding concerns an investigation into the Vermont Public Utility Commission’s 

(“Commission”) Rules 3.200 (Ratepayer Deposits for Gas, Electric, and Water Service), 3.300 

(Disconnection of Residential Electric, Gas, and Water Service), and 3.400 (Disconnection of 

Cable Television Service and Non-Residential Electric, Gas, and Water Service). 

In today’s Order, we choose not to narrow the scope of this proceeding. 

 

I.  BACKGROUND 

On November 22, 2017, the Commission opened a proceeding into revising Rule 3.300. 

On October 1, 2019, the Vermont Department of Public Service (“Department”) filed a 

request to expand the scope of the proceeding to include a review of Rules 3.200 and 3.400. 

 On November 6, 2019, the Commission issued an Order expanding the scope of the 

proceeding, as requested. 

 On January 14, 2020, staff issued a memorandum informing potentially interested 

entities, including water utilities and cable companies, of the proceeding’s expanded scope, 

among other things. 

 On January 28, 2020, Comcast of Connecticut/Georgia/Massachusetts/New 

Hampshire/New York/North Carolina/ Virginia/Vermont, LLC (“Comcast”) filed a response 

asking the Commission to narrow the scope of the proceeding.1 

 
1 Comcast Response, Case No. 17-4999-INV, filed on 1/28/2020 (“Comcast Response”). 
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 On February 6, 2020, the Department filed a reply to the Comcast Response, urging the 

Commission to decline Comcast’s request as unnecessary at this time.2 

 

II.  DISCUSSION & ORDER 

Comcast  

 Comcast states that it “has concerns about including cable television in a comprehensive 

rule” because “cable television service has very little in common with gas, electric, and water 

service.”3  Comcast argues that the cable marketplace is much more competitive than the other 

utility markets, and thus cable customers have access to many potential alternative service 

providers using various technologies, and that current rules already provide significant consumer 

protections to cable customers.4  Comcast also observes that, “in addition to Commission Rule 

3.400, there are disconnection rules specific to cable television providers in Commission Rules 

8.345(C), (D), (F), and 8.346.”5 

 Due to these factors, “Comcast respectfully submits that cable television service should 

not be included in the proposed comprehensive revision of Commission Rules 3.200, 3.300, and 

3.400, and thus the scope of Case No. 17-4999-INV should be narrowed to focus on residential 

and non-residential electric, gas, and water service.”6 

 
Department 

 The Department states “that it is not its intention to substantively change any cable utility 

disconnection rules in this proceeding.”7  However, the Department acknowledges that “the 

Department’s draft comprehensive rule may lead to the eventual alteration of Rules 3.200, 3.300, 

and 3.400.”8  According to the Department, its “intention [is] to merge those parts of Rule 3.400 

which relate to the disconnection of non-residential electric, gas, and water service into 

 
2 Department Reply, Case No. 17-4999-INV, filed on 2/6/2020 (“Department Reply”). 
3 Comcast Response at 1-2. 
4 Id. at 2. 
5 Id. 
6 Id. at 3. 
7 Department Reply at 2. 
8 Id. 
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its draft comprehensive rule proposal” and that such action will “ensure consistency among 

related subject matter” but should not affect cable television service.9  The Department 

concludes that “Comcast’s interests are implicated only because Rule 3.400 would change, albeit 

not 

as applied to Comcast.”10 

 

Discussion 

 Having reviewed the filings, we choose not to narrow the scope of this proceeding.  One 

of the main goals of this proceeding is to improve the Rules so that they work better for 

everyone: companies, consumers, and regulators.  A key to this improvement is that the Rules 

work harmoniously together.  The Department, when it sought to expand the scope of this 

proceeding, stated that “a comprehensive Rule would prevent potential inconsistencies and 

promote efficiency” by combining the three interrelated rules.11  This is why we expanded the 

scope at the Department’s request.  Keeping the current scope of the proceeding advances this 

goal.  Therefore, Comcast’s request is denied. 

  

 
9 Department Reply at 2. 
10 Id. 
11 Department Comments, Case No. 17-4999-INV, filed on 10/1/2019, at 2-3. 
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