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        Order entered:  
 

ORDER DENYING CONSOLIDATED’S MOTION TO MODIFY SCHEDULE 

This case involves an investigation by the Vermont Public Utility Commission 

(“Commission”), pursuant to 30 V.S.A. § 30, into the compliance of Consolidated 

Communications of Vermont Company, LLC, doing business as Consolidated Communications, 

Inc. (“Consolidated”), with service quality standards for retail customers of telecommunications 

services.  In this Order, we deny Consolidated’s motion.  The evidentiary hearing will proceed 

on October 11, 2019, as scheduled. 

On October 7, 2019, Consolidated filed a motion asking the Commission to reset the 

evidentiary hearing and order mediation.  Consolidated’s motion does not state whether 

Consolidated spoke with the Vermont Department of Public Service (“Department”) about the 

motion before filing or whether the Department agreed with Consolidated’s requests. 

On October 8, 2019, the Department filed an opposition to the motion, stating that the 

evidentiary hearing will provide an opportunity to discuss Consolidated’s recent performance 

under the service quality standards and that mediation would not serve the public’s interest in 

transparency. 

We deny Consolidated’s request to modify the schedule.  Consolidated has had over a 

year to seek mediation with the Department.  The date for the evidentiary hearing was set more 

than four months ago based on the joint schedule proposed by the parties.  We will not 

reschedule the evidentiary hearing based on an opposed motion filed just four days before the 

evidentiary hearing is set to occur. 

SO ORDERED.  
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