
cemfiruniegtttns
800 Hinesbnrg Road

So. Burlington, VT 05403

August 10,2015

Hon. Christopher R*cchia, Commissioner
Vermont Deparlment of ?ublic $ervice
Peoples United Bank Building
I l2 State Street
Montpelier, VT 05620 -27 0l

Re: Docket No. 8390

De*r Chris:

In connection with Memorandum of Understanding ("MOU") between Vermant

Department of Public Service (the "Department") and Telephone Operating Company of
Vermont LLC dlb/aFairPoint Communieations {"FairPoint"} in the above-captioned docket,

FairPoint and the Department have agreed that FairFoint will give priority to the following

customer groups when responding to complaints and fequests (in this order): l) services that

affsct pubiie safety, inctuding seryices witt Telecomm*nications $ervice Prieirity designation; 2)

customers with medical issues and slrould FairPoint have reason to believe that a customer is

wrongly asserting a medical issues, the customer can be required to provide FairPoint with proof

of a meOical emergency (as defined in PSB Rule 7,623); alrd 3) customefs that contaet FairPoint

and indicate they have * pending repair request for more than seven (7) days.

If this reflects your understandingo please sign where indicated below.

TELilP}IONE OPf,RATING COMPANY
OF VERMONT LLC

By: 7w,$*A
Accepted and Agreed
VERMONT DHPARTMENT OF
PUELIC SERVICE

By:
(*

Dated; August 10,2015

Commissioner


