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I recently had an outage of internet service of 11

days. I initally called and had them talk me thru

resetting the router multiple times on multiple days

with no luck. Finally I got them to open a

case/service #. A tech arrived and "closed" the

issue during the day but i still didnt have internet

access. lt took several more days and phone calls

and frustration to finally get a service tech on a

Saturday to replace a part outside on the wall of the

house. HORRIBLE SERVICE!!!!!!!!!!!!!!!!!!!
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