
STATE OF VERMONT
PUBLIC UTILITY COMMISSION

Case No. EEU-2016-03

In Re: 2016'2017 Demand Resources Plan

Order entered:

QBTBF. np: TncsNtcAI, CqnnqcrtoN rp YGS OPIs

I. INrRqnucrtoN

On October l2,20l7,the Vermont Public Utility Commission ('oCommission") issued an

Order addressing, among other things, three-year quantifiable performance indicators ("QPIs")

for Vermont Gas Systems, Inc. ("VGS"). In this Order, the Commission makes technical

corrections to VGS QPIs 1, 2, and3.

IL Pnocnlun,q,L HtsrgnY

On July J,20L7,the Commission issued an Order ("July 7 Order") approving resource-

acquisition budgets, modeling assumptions, and QPI and minimum performance requirement

weightings for the state's three EEUs: Efficiency Vermont, the City of Burlington Electric

Department, and VGS.

On July 28, 2017,VGS filed proposals addressing QPI targets and development and

support service ("DSS") budgets.

On August 15,2077, VGS and the Vermont Department of Public Service

("Department") filed recommendations for QPI targets that reflect increases relative to VGS's

July 28 filing.

On Octobe r 72,2017,the Commission issued an Order ("October 12 Order") approving

budgets for DSS, evaluation, and other EEU program costs, forecasts of expected savings, and

QPI targets.

On November 3, 2017, the Department and VGS filed a request via e-mail that the targets

for VGS's QPIs 1, 2, and 3 be updated to reflect the values in their August 15 filings.
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VGS's August 15 filing included savings goals for QPIs 1, 2, and 3 that take into account

improved realizationrates and the goal of improved performance in the 2018-2020 performance

period. Those QPI savings goals were also reflected in the Department's August 15 filing.

The Commission's October 12 Order erroneously included the targets for QPIs 1,2, and

3, as filed by VGS on July 28 andreplicated in Table 1 of VGS's August 15 filing and Table 2 of

the Department's August 15 filing. This was the result of a transcription error, which we hereby

correct. The values approved for VGS's QPIs I ,2, and3, shall be as set forth in the table below

and in Appendix A to this òrder.

2018-2020 Total

195,827 Mcf

$34,465,931
3,248,764 Mcf

913 Mcf

-l
QPr # QPI Description

QPI 1 Annual incremental Mcf savings

Lifetime natural gas savings

Peak day natural gas savings

So ORonnsu.

QPI 2

QPr 3
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Roisman

Cheney

Pusr,¡c Uuttrv

CopttuussloN
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Orncr oF THE ClPnn

Filed:

Attest:
Clerk of the Commission

Notice to Readers: Thts dectsion ls subjecr to rañsìon oftechnìcat errors, Readers are requested to notify

the Clerk of the Commtssion (by e-mail, telephone, or ín writìng) or any apparent eïors, ín order that any

necess ary iorreclions mry be made. (E-mall address : puc, cl erk@v ermon¡ gov)

13th day of November, 2017

November 13, 2017 



VGS 2018-2020 Performance Indicators

1 Annual Incremental Mcf 
Savings

Annual incremental net Mcf expected 
savings 195,827 Mcf

Encourage EEU to design and 
implement efficiency iniatives that 
will maximize natural gas savings

25% Annual Verification 
Process

Department of 
Public Service

a. Present worth of lifetime natural gas 
avoided costs $34,465,931 15%

b. Lifetime Mcf savings 3,248,764  Mcf 15%

3 Peak Day Natural Gas 
Savings Peak day incremental expected savings 913 Mcf

Encourage EEU to design and 
implement efficiency iniatives that 

will maximize the capacity reduction 
coincident with peak day demand

15% Annual Verification 
Process

Department of 
Public Service

(a) Percent of home energy audits converted 
to a measure installation within 12 months 30% 10%

(b) Percent of all cost-effective measures as 
well as those measures recommended by the 
audit and installed by the customer within 12 

months.

70% 10%

5 Long-term Market 
Transformation 

Offer energy efficiency training for 
contractors one per year

Encourage EEU to design and 
implement efficiency iniatives that 
maximize market transformation

5% Tracking System Department of 
Public Service

6 Business Comprehensiveness 
of Savings

Diversity of measures implemented in 
commercial retrofit projects

minimum of measures 
installed during the 

prior 12 months shall 
be: 10% control-

related; 20% heating 
systems, heat recovery, 
or domestic hot water 
systems; 10% process-
related; and 30% shell-

related

Ensure that energy efficiency 
iniatives are designed and 
implemented to achieve 

comprehensiveness of savings

5% Tracking System Department of 
Public Service

7  Equity for all Natural Gas 
Ratepayers

Total natural gas energy efficiency benefits 
divided by total costs

Equal or greater than 
1.2 cost/benefit ratio 

Ensure that the overall naturall gas 
benefits are greater than the costs 

incurred to implement and evaluate 
the VGS efficiency programs

Minimum 
Requirement Tracking System Department of 

Public Service

8 Equity for Residential 
Ratepayers 

A minimum of 70% of the residential-sector 
share of total resource-acquisition spending 

in the residential sector
$4,291,087 

Ensure that a minimum level of 
overall efficiency effort, as reflected 

in spending, will be dedicated to 
residential customers

Minimum 
Requirement Tracking System Department of 

Public Service

9 Equity for Low-Income 
Customers 

A minimum of 70% of the low-income-
sector share of total resource-acquisition 

spending on low-income services
$116,474

Ensure that a minimum level of 
overall efficiency efforts, as reflected 
in spending, will be dedicated to low-

income customers

Minimum 
Requirement Tracking System Department of 

Public Service

10 Equity for Small Business 
Customers

Percent of commercial (non-residential) 
installed end uses that are classified as Rate 

G1 or G2 (use 600 Mcf/yr. or less) 
30%

Ensure that a minimum level of 
overall efficiency efforts, as reflected 
in participation, will be dedicated to 

small commercial accounts

Minimum 
Requirement Tracking System Department of 

Public Service

11 Administrative Efficiency

Meet determined milestones on
schedule, including: (a) Defining all
administrative costs, incentive and

other costs; and (b) By July 31, 2018, 
submit a proposal on how these costs will be 

tracked and reported, including a metric
on the ratio of incentive costs to non-
incentive costs and total adminstrative

costs as a percent of total budget for the
current performance period.

Track the ratio of 
incentive to non-

incentive costs and 
report as a percent of 

total budget by July 31, 
2018

Encourage VGS to continually assess 
its operations to continue to deliver 

services that maximize ratepayer 
value

Minimum 
Requirement Tracking System Department of 

Public Service

12 Total Resource Benefits

In consultation with the Department, file a 
status update on the feasibility and cost-

benefit analysis of tracking water and 
delivered fuel resource benefits

Status update by July 
31, 2018

Encourage VGS to design and 
implement efficiency initiatives that 
will maximize the lifetime benefits

Minimum 
Requirement Tracking System Department of 

Public Service

13 Addison County 
Participation

Meet minium energy efficiency program 
participation rate for customers in Addison 

County

Achieve 30% energy 
efficiency participation 
in Addison County by 

2020

Maximize the percent of Addison 
County customers that benefit from 

VGS energy efficiency programs

Minimum 
Requirement Tracking System Department of 

Public Service

Annual Verification 
Process

Department of 
Public Service

Department of 
Public Service

Encourage EEU to design and 
implement efficiency iniatives that 
will maximize lifetime natural gas 

benefits

Ensure that energy efficiency 
iniatives are designed and 
implemented to achieve 

comprehensiveness of savings

Tracking System

Minimum Performance Requirements

Case No. EEU-2016-03
Appendix A

Entity 
Responsible for 

Verification

Residential Single Family 
Comprehensiveness

QPI# Title Performance Indicator Target Weight Form of 
Verification

Quantifiable Performance Indicators

Description

4

Lifetime Natural Gas 
Savings2
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